
Cape Light Compact Supplier
Liaisons/Representatives/Agents

Margaret Downey -- Compact Administrator
mdowney@capelightcompact.org
508-375-6636
Mariel Marchand -- Power Supply Planner
mariel.marchand@capelightcompact.org
508-375-6623

   Liaison with DOER
Compact Administrator and staff met with 
DOER before submitting its original plan to 
the Department in 2000

Liaison with Electric Distribution 
Companies

To the extent necessary, the Compact's Power 
Supply Planner acts as a liaison with the 
EDCs

The Compact's supplier acts as a liaison with 
the EDCs in order to serve Compact 
customers

Plan Elements

   Procurement of Supply The Compact's supplier procures wholesale 
energy to serve Compact customers

   Product Determination The Compact determines which products it 
will offer

   Other Funding/Costs Not applicable Not applicable

   Customer Enrollment The Compact's supplier submits enrollment 
requests to the EDC to enroll customers

Customer Notifications/Outreach/   
Education 

The Compact undertakes all official customer 
notification, outeach, and education regarding 
its Program

   Ongoing Program Information The Compact provides ongoing program 
information to customers

The Compact's supplier supports the 
Compact's provision of ongoing program 
information 

   Program Termination
If the Compact were to terminate its Program, 
the Compact would undertake all customer 
noticifcation and notification required to the 
EDCs

If necessary, the Compact's supplier would 
undertake customer drops

   Annual Reports The Compact compiles and provides the 
annual report to the Department

The Compact's supplier supports the Compact 
in compiling information required for the 
Annual Report

Cape Light Compact call center NextEra call center
508-375-6644 1-800-381-9192
info@capelightcompact.org custserv@nexteraenergyservices.com

Other (description)

Program Oversight
The Compact Board sets policy consistent 
with the Compact's Joint Powers Agreement 
and the Compact Administrator has oversight 
of the Program.

Municipal Representative/Agent 
before Department

Customer Service

Attachment IV.A -- Organizational Structure

Performing Entity
Core Functions
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