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October 29, 2010
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Mark Marini, Secretary
Department of Public Utilities
One South Station, 2™ Floor
Boston, MA 02110

Re:  Petition of the Cape Light Compact for Mid-Term Modifications
D.P.U. 10 -

Dear Secretary Marini:

We are pleased to enclose on behalf of the Cape Light Compact (the “Compact”) the
Compact’s mid-term modification filing submitted pursuant to the Compact’s Three-Year
Energy Efficiency Plan (“Three-Year Plan”), the rulemaking Orders of the Department in D.P.U.
08-50-A and in D.P.U. 08-50-B, the Department’s January 28, 2010 Order in dockets D.P.U. 09-
121 - D.P.U. 09-128 (*Gas Order”), and the Memorandum of Jeffrey M. Leupold, Hearing
Officer dated September 13, 2010 (the “HO MTM Memo”). Included with today’s filing are the
following materials:

1) The Compact’s Petition for Approval of Mid-Term Modifications. The Petition contains:
Exhibit A — Executive Summary

Exhibit B — PA-Specific Mid-Term Modifications to 2011 Plan Budgets and Savings
Goals

Exhibit C - EM&V
Exhibit D — 2011 Performance Incentives (Not Applicable to the Compact)

Exhibit E — Program Administrator Update on Financing/Funding
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Exhibit E-1 — Cape Light Compact Outside Funding Update
Exhibit F — Pilot Programs
Exhibit G — Cost-Effectiveness Materials
Exhibit H — Updated 08-50 Tables

Exhibit I - Appendix

Attachment 1: Technical Reference Manual

Attachment 2: PA-Specific Notifications of Annual Variance of 20%
Based Upon Annual Goals

Attachment 3: BCR Screening Models (see CD-ROM)

Attachment 4: Proposed Resolution materials submitted to the Energy

Efficiency Advisory Council (*Council”) on October 14,
2010 and presented to the Council at the Council meeting
on October 19, 2010

2) Affidavit of Kevin F. Galligan

The Compact has worked diligently and collaboratively with its fellow Program
Administrators, the Council, the Council’s consultants, the Attorney General, and other
interested stakeholders in the preparation of this mid-term modification filing.

Using a collaboratively developed statewide template, the Compact has submitted its
modifications, if any exist, in the following categories: 1) 2011 Savings Goals and Budgets; 2)
Evaluation, Monitoring, and Verification; 3) Outside Funding and Financing; 4) Pilot Programs;
5) Cost-Effectiveness Screening; and 6) Updated 08-50 Tables. The Compact notes that it has
also included a Technical Reference Manual as an Appendix, which will be used by the Program
Administrators to report savings for prescriptive measures in 2011 and is the result of an
extensive, year-long effort. Additionally, for informational purposes, the Program
Administrators will submit to the Department a statewide roll-up of the 08-50 tables of all
Program Administrators in early November. The Program Administrators are also updating the
Council and Department as to certain program enhancements not rising to the level of a mid-term
modification in their third quarter Quarterly Report Part 1, which is being submitted on even date
herewith.
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The $100 filing fee is enclosed. Should you have any questions with respect to today’s
filing, please do not hesitate to contact the undersigned.

Sincerely,

Yt
ﬁwwé@mm

Jeffrey M. Bernstein
Jo Ann Bodemer
JMB:JAB/drb
Enclosures
cc: Jeffrey Leupold, Hearing Officer, D.P.U. (w/enc.) (via email and hand delivery)
Benjamin N. Spruill, Hearing Officer, D.P.U. (w/enc.) (via email only)
EEAC Councilors (w/enc.) (via email only)
EEAC Consultants (w/enc.) (via email only)
D.P.U. 09-119 Service List (w/enc.) (via email only)
Jennifer Kallay, Synapse Energy Economics (via email only)
Kevin F. Galligan, Cape Light Compact (w/enc.) (via email)
Margaret T. Downey, Cape Light Compact (w/enc.) (via email and first class mail)
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THE COMMONWEALTH OF MASSACHUSETTS

DEPARTMENT OF PUBLIC UTILITIES

CAPE LIGHT COMPACT D.P.U. 10-

N’ N N’

PETITION FOR APPROVAL OF MID-TERM MODIFICATIONS
TO THREE-YEAR ENERGY EFFICIENCY PLAN

The Cape Light Compact ( the “Compact”) respectfully requests approval from the
Department of Public Utilities (the “Department”), pursuant to Section 3.8 of the Department’s
Revised Energy Efficiency Guidelines, D.P.U. 08-50-A and B (2009) (the “Guidelines”) and
the Department’s January 28, 2010 Order in dockets D.P.U. 09-116 — D.P.U. 09-120 (“Electric
Order™), of certain mid-term modifications to the Compact’s Three-Year Energy Efficiency

Plan for the 2011 plan year. In support of this Petition, the Compact states the following:

. INTRODUCTION

1. Petitioner the Cape Light Compact (the “Compact”) is a governmental
aggregator pursuant to G.L. c. 164, 8134 and consists of the twenty-one towns in Barnstable
and Dukes Counties, as well as the two counties themselves. It is organized through a formal
Intergovernmental Agreement under G.L. c. 40, 84A. The Compact’s Aggregation Plan was
approved by the Department in D.T.E. 00-47 (August 10, 2000). The Compact maintains a
business office within the Barnstable County offices located at the Superior Courthouse at 3195
Main Street in Barnstable, Massachusetts, 02630.

2. The design, implementation, and cost recovery of the Compact’s energy



efficiency programs are subject to the jurisdiction of the Department under the provisions of
G.L. c. 164 and Chapter 169 of the Acts of 2008, an Act Relative to Green Communities (the
“Act”).

3. On January 28, 2010, the Department approved the Compact’s Three-Year
Energy Efficiency Plan which provides energy efficiency programs for the Compact’s
residential, low-income and commercial & industrial (“C&I”) customer sectors for calendar
years 2010 through 2012 (the “Plan”). The Electric Order, along with the Department’s
January 28, 2010 Order in dockets D.P.U. 09-121 — D.P.U. 09-128 (the “Gas Order”) also noted
that the Program Administrators’ individual three-year energy efficiency plans were not final
for 2011 and 2012 with respect to (1) evaluation, measurement and verification studies
(“EM&V"), (2) performance incentives,* and (3) pilot program budgets. Electric Order at 142;
Gas Order at 134-135. The Department stated that each of these areas would require
supplemental filings from the Program Administrators. Electric Order at 142; Gas Order at
134-135.

4, Additionally, the Department acknowledged that the Program Administrators
might make filings seeking Department approval to modify savings goals and budgets for 2011
and 2012 in order to reflect actual outside funding levels obtained. Electric Order at 142; Gas
Order at 134-135. The Department directed the Program Administrators in the Electric Order,
the Gas Order and a Hearing Officer Memorandum to file the referenced updates by October
29, 2010 consistent with the procedure for filing mid-term modifications. Electric Order at

142; Gas Order at 134-135; September 13, 2010 Hearing Officer Memorandum at 1.

! As amunicipal aggregator and public entity, the Compact does not include performance incentives as part of its energy
efficiency plans.



5. In addition to providing the updates specifically requested by the Department,
this filing also includes proposed modifications to the Plan pursuant to the provisions for mid-
term modifications set forth in the Department’s Guidelines and rulemaking orders. See D.P.U.

08-50-B.

1. OPERATING ASSUMPTIONS

6. The Guidelines, as well as the orders issued in D.P.U. 08-50-A (2009) and
D.P.U. 08-50-B (2009), allow the Program Administrators to submit for review and
authorization by the Department proposed modifications to approved energy efficiency plans if
the modifications are “significant.” Guidelines § 3.8.1. The Guidelines state that “[a]
modification is deemed to be significant if it would result in (a) the addition of a new Energy
Efficiency Program or the termination of an existing Energy Efficiency Program; (b) a change
in an Energy Efficiency Program budget of greater than 20 percent; (c) an Energy Efficiency
Program modification that leads to an adjustment in savings goals that is greater than 20
percent; or (d) an Energy Efficiency Program modification that leads to a change in
performance incentives of greater than 20 percent.” Guidelines § 3.8.2.

7. In accordance with the foregoing, the Compact and its fellow Program
Administrators have sought to keep this initial set of mid-term modification filings focused on
those revisions and enhancements to the Plans that were specifically contemplated by the
Department in its Orders or otherwise meet the filing “triggers” for material modifications, as
set forth in Section 3.8.2 of the Guidelines. The Guidelines and Orders reflect the
Department’s general agreement that the Program Administrators should retain the flexibility to

make changes to their programs, including budgetary adjustments, provided that such changes



do not meet the triggering thresholds specified in Section 3.8.2 of the Guidelines. See D.P.U.
08-50-A at 64.

8. More specifically, for the limited purposes of this filing and subject to the
qualifying notes below, the Program Administrators have adopted four key operating
assumptions as to what constitutes a material “mid-term modification” subject to the reporting
requirements established by the Department in its Guidelines and Orders.

I. First, the Program Administrators interpret the 20 percent “triggers” (for
budgets, savings, and incentives) in Section 3.8.2 of the Guidelines as applying at the
program level across the entire three-year term of the Plan. This interpretation is
predicated on the three-year nature of the Plans, as well as language issued by the
Department in recent rulings. See, e.g., Order on Motion of Western Massachusetts
Electric Company for Interim Continuation of Energy Efficiency Programs, D.P.U.
09-118-C (August 23, 2010) (“The Green Communities Act establishes a three-year
cycle of budgeting, planning, and reviewing energy efficiency programs. This three-
year cycle allows Program Administrators flexibility with respect to program
implementation and budgeting.””) (emphasis added). Accordingly, for purposes of
this filing, the Compact is seeking Department approval of a modification only if the
proposed change would exceed an applicable 20 percent threshold at the program
level over the full three-year term of the Plan.

ii. Second, based upon discussions with interested stakeholders, the Compact and

its fellow Program Administrators have voluntarily agreed, for purposes of 2011 mid-
term modifications, that any change involving an annual budget increase at the sector

level of 15 percent for C&I programs, or 20 percent for Residential and Low-Income



programs will be submitted for Department approval in order to address bill impact
concerns.?

Ii. Third, the Compact and its fellow Program Administrators understand that
adding or subtracting a program will in all events be treated as a mid-term
modification, pursuant to Section 3.8.2 of the Guidelines.

iv. Finally, in the spirit of cooperation and transparency, the Compact is providing
notice to the Council and the Department of any program-level variances that exceed
20 percent on an annual basis, with the understanding that the Compact is not seeking
approval of any of these variances from the Department as a formal, mid-term
modification of its Plan.?

0. The Compact and its fellow Program Administrators emphasize that this filing
for the calendar year 2011 is the first mid-term modification being made pursuant to the new
framework established by the Act and under the Guidelines.* Although the Program
Administrators have adopted these operating assumptions in order to ensure consistency and
clarity in their mid-term modification filings, the Program Administrators are not seeking to

alter the Guidelines or Department policy through this filing. More importantly, they are not

% The Program Administrators note that use of the stipulated sector level trigger ties to cost recovery mechanisms,
which operate at the sector level.

® The Program Administrators value transparency and have agreed to present certain non-triggering adjustments to
the Energy Efficiency Advisory Council (the “Council”) and the Department for notification purposes, based on
productive, collaborative discussions with the Council. The Program Administrators emphasize that such non-
triggering adjustments do not require Department approval. In contrast, the Program Administrators are submitting
to the Department material modifications to the Plans that rise to the Section 3.8.2 thresholds for mid-term
modifications. Mindful of this distinction, the Compact and its fellow Program Administrators have focused this
filing on matters for which express Department approval is being sought under the Guidelines and Orders.

* The Compact filed a request for mid-year revisions to its 2010 plan, which requested budget re-allocation for
certain pilot and C&I program budgets. The Department docketed the matter as D.P.U. 10-106.



seeking to turn this discrete, focused proceeding into a generic rulemaking proceeding.’

10. In accordance, with the Guidelines, the Electric Order, and the Hearing Officer’s
Memorandum of September 13, 2010, the Compact submits this Petition requesting approval
for mid-term modification in the following topics, all of which are summarized in the Executive
Summary set forth in Exhibit A:

a. The mid-term modifications to the budgets and savings goals for the Compact’s
2011 energy efficiency plan, as approved in the Electric Order, are set forth in Exhibit
B;

b. The statewide EM&YV Plan for 2011 set forth in Exhibit C;

C. The Compact’s updated assumptions and plans for outside funding and financing
for 2011 are described in Exhibit E,° and also supported in the D.P.U. 08-50 tables set
forth in Exhibit H (see Electric Order at 59);

d. The Compact’s 2011 budget for pilot programs and the addition/deletion of any
pilot programs as detailed in Exhibit F; and
e. Exhibit G of this filing provides a narrative discussion demonstrating the cost-

effectiveness of the Compact’s proposal.

1.  THE COUNCIL’S REVIEW

11. Pursuant to Section 3.8.3 of the Guidelines, a Program Administrator seeking to

make significant modifications to its Energy Efficiency Plan must submit the proposed

®> The Compact notes that the Council has not yet taken any definitive action with respect to its proposed mid-term
modifications, including the operating assumptions noted herein.

® The Compact has intentionally omitted Exhibit D to this filing since it relates to performance incentives that are
not applicable to the Compact.



modifications to the Council for its review prior to submitting such proposed modifications to
the Department.

12. Following a series of informal meetings and discussions, consistent with
Sections 3.8.3 and 3.8.4 of the Guidelines, the Program Administrators presented their
proposed mid-term modifications to the Council in advance of the Council’s October 19, 2010
meeting.” At the October 19, 2010 Council meeting, the Program Administrators made written
and oral presentations based on their proposed modifications and responded to questions from
Councilors.

13. The Council has not yet taken any definitive action on the Program
Administrators proposals. The Program Administrators will keep the Department fully

apprised of any Council actions or resolutions on their mid-term modification filings.

IV. THE COMPACT’S PLAN CONTINUES TO MAINTAIN EFFECTIVENESS

14.  The Compact’s programs, with such modifications as described herein, would
continue to be cost effective if all modifications were approved. See Exhibits G, H and |
(Attachment 3).

15. If approved, the Compact's proposed mid-term modification should allow for a
total Plan budget of $24,899,683 and a total savings of 39,225 Annual MWh. See Exhibits G
and H.

16.  The Department already approved the originally forecast bill impacts associated
with the Compact’s Three-Year Plan, both with and without acquisition of new outside funding.

Electric Order at 89-91. Given that this filing does not propose any material budget increase in

" A full set of the materials submitted to the Council is included as Exhibit I, Attachment 4 to this filing.



any sector, there is no requirement of further bill impact analysis at this time.®
17. In further support of the requests made in this filing, the Compact is submitting

Appendices, attached as Exhibit I, containing detailed supporting information, including:

Attachment 1: Technical Reference Manual

Attachment 2: PA-Specific Notifications of Annual Variances of 20% based on
Annual Goals

Attachment 3: BCR Screening Models (see CD-ROM)

Attachment 4: Proposed Resolution materials submitted to the Council on

October 14, 2010 and presented to the Council at the Council
meeting on October 19, 2010

V. CONCLUSION

18.  This Petition is consistent with the overarching mandate that the Program
Administrators pursue “the acquisition of all available energy efficiency.” G.L. c. 25, § 21(b).

19. Based upon the foregoing, as well as the supporting exhibits, the Compact
respectfully requests the Department approve the proposed mid-term modifications to its Three-

Year Energy Efficiency Plan for the 2011 plan year.

® The Compact notes that a revised bill impact methodology is being developed in the D.P.U. 08-50 Working
Group. When the revised methodology is finalized, the Compact will provide updated sample bill impacts analyses
to the Department and the Council for informational purposes. For purposes of this mid-term modification filing, if
requested, the Compact will furnish a traditional bill impacts analysis for illustrative purposes for those customer
sectors where it is seeking approval for material increases to its 2011 budgets.



WHEREFORE, the Cape Light Compact, respectfully requests that the Department:

a)

b)
)

d)

approve the Compact’s proposed modifications to its budget and savings
goals, as set forth in Exhibit B;

approve the Compact’s 2011 EM&YV efforts, as set forth in Exhibit C;

approve the Compact’s updated assumptions and plans for outside
funding and financing for 2011, described in Exhibit E;

approve the Compact’s 2011 pilot program budgets, as set forth in
Exhibit F;

determine the Compact’s proposed 2011 energy efficiency plan is cost-
effective, as set forth in Exhibit G and H; and

provide such other and further relief as may be necessary or appropriate.

Respectfully submitted by,

THE CAPE LIGHT COMPACT
By its attorneys,

U

ﬁu@%ﬁm&

Jeffrey M. Bernstein, Esq.
(1bernstein@bck.com)

Jo Ann Bodemer, Esq.
(jbodemer@bck.com)

One Gateway Center, Suite 809
Newton, Massachusetts 02458
Telephone: (617) 244-9500
Facsimile: (617) 244-9550

Dated: October 29, 2010
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COMMONWEALTH OF MASSACHUSETTS

DEPARTMENT OF PUBLIC UTILITIES

CAPE LIGHT COMPACT D.P.U. 10-

R

CERTIFICATE OF SERVICE

I hereby certify that | have this day served the foregoing documents upon all parties of
record in this proceeding in accordance with the requirements of 220 CMR 1.05(1)

(Department’s Rules of Practice and Procedure).

Dated at Newton, Massachusetts this 29" day of October, 2010.

ﬁu@%ﬁm&

Jo Ann Bodemer, Esq.

BCK LAW, P.C.

One Gateway Center, Suite 809
Newton, Massachusetts 02458
Telephone: (617) 244-9500
Facsimile: (617) 244-9550



Compact Exhibit A

Mid-Term Modifications (2011 Plan Year)
Filed October 28, 2010

Page 1 of 11

EXHIBIT A

I EXECUTIVE SUMMARY

A. Overview

The Cape Light Compact (the “Compact”) is seeking the Department’s approval of
certain modifications and enhancements to the Compact’s Three-Year Energy Efficiency Plan
for the years 2010-2012 (the “Plan”). The Plan was approved by the Department in a January
28, 2010 order, subiect to certain limited conditions, including the requirement that additional
materials be furnished to the Department concerning: (1) evaluation, measurement and
verification (“EM&V”) studies; (2) performance incentives'; (3) outside funding; and (4) pilot
program budgets. In addition to providing the updates specifically requested by the Department,
this filing includes updates and proposed modifications to the Plan pursuant to the provisions for
mid-term modifications set forth in the Department’s Energy Efficiency Guidelines and
rulemaking orders. See Section B, infie. Although this filing is focused on modifications and
updates to the Compact’s 2011 plan year that either (a) were specifically contemplated in the
Department’s January 28, 2010 Order, or (b) trigger filing requirements under Section 3.8.2 of
the Department’s Guidelines, the gas and electric companies and municipal aggregators (togetller
“Program Administrators™) are also providing written notifications concerning certain changes
that do not require formal Pepartment approval, but that are being providing for purposes of

2
transparency.

' As a municipal aggregator and public entity, the Compact does not seek performance incentives.

* The Program Administrators’ third Quarterly Report, which is being filed on even date herewith, includes
additional updates on program implementation and enhancements that do not trigger mid-term modification requests
{such ns program design enhancements, new rental housing delivery strategies/initiatives, community mobilization
initiatives in the field, and work on additional opportunities for contractor participation in the Mass Save program).
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B. Background of the Three-Year Plans

Pursuant to An Act Relative to Green Communities, Chapter 169 of the Acts of 2008
(“Green Communities Act” or “Act”), the Compact and its fellow Program Administrators have
been statutorily charged with developing three-year energy efficiency plans that “provide for the
acquisition of all available energy efficiency and demand reduction resources that are cost
effective or less expensive than supply.” G.L. c. 25, § 21{b)(1). In developing the three-year gas
and electric energy efficiency plans for 2010-2012 (collectively, the “Plans™), the Program
Administrators engaged in a collaborative, iterative process, producing multiple draft versions of
the Plans and considering the comments of the Energy Efficiency Advisory Council (the
“Council™), and other interested stakeholders. On October 30, 2009, the Program Administrators
filed their individual Plans with the Department. Following a discovery period and hearings
before the Department, the Program Administrators and interested parties submitted briefs to the
Department.

On January 28, 2010, the Department issued orders on the Plans in dockets D.P.U. 09-
116 —D.P.U. 09-120 (“Electric Order”) and D.P.U. 09-121 —D.P.U. (19-128 (“Gas Order”)
(together, the “Orders™), approving the Plans subject to limited specified exceptions and
directives. Pursuant to the Act, the Program Administrators are required to provide quarterly
reports to the Council, and the Council in turn is charged with providing an annual report to the
Department. G.L.c. 25, § 22(d). The Department is also required to determine the cost-
effectiveness of each Program Administrator’s plan on an annual basis. /d., § 21(d)(2). In

addition to these periodic filings, the Department directed the Program Administrators to make

* Pursuant to the Orders, the Program Administrators also are required to provide a copy of their quarterly reports to
the Department for informational purposes. Additionally, the Program Administrators are required to file annual
reports with the Department.

]
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additional supplemental filings with respect to with regard to: (1) EM&V studies; (2)
performance incentives; and (3) pilot program budgets. See Electric Order at 142; Gas Order at
134-135. Additionally, as contemplated in the Plans, the Department approved the Program
Administrators’ proposal to submit documentation regarding their efforts to obtain outside
funding for 2011 and 2012, and as appropriate, to file updated savings goals and program
budgets reflecting the actual outside funding levels obtained. See Electric Order at 142; Gas
Order at 135.

Beyond the filings specifically mandated by the Orders, it was anticipated that the
Program Administrators would seek Department approval for significant modifications made by
the Program Administrators to the Plans during the term of the Plans. Through the rulemaking
orders in D.P.U. 08-50-A and D.P.U. 08-50-B, the Department established standards that “sought
to balance the need for Program Administrators to make improvements to energy efficiency
programs during the course of the Three-Year Plans, with the need for adequate regulatory
review and stakeholder input of significant changes to the Program Administrators’ planning
assumptions and parameters.” Electric Order at 134; Gas Order at 125.

In D.P.1J. 08-50-A, the Department mandated that Program Administers are required to
seek Department approval for the following mid-term modifications: (1) the addition of 2 new
program or the termination of an existing program; (2) a change in a program budget of greater
than 20 percent; (3) a program modification that leads to an adjustment in savings goals that is
greater than 20 percent; or (4) a program modification that leads to a change in performance
incentives of greater than 20 percent. D.P.U, 08-50-A at 64; see also Guidelines at § 3.8.2.
Procedurally, D.P.U. 08-50-A directed that any Program Administrator seeking such a mid-term

modification must first submit its proposal to the Council for review, including in its subsequent
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filing with the Department a justification for why the modification is appropriate and a
description of how the request was reviewed and ruled upon by the Council. D.P.U. 08-50-A at
41, 64; Guidelines at §3.8.3, §3.8.4. On September 13, 2010, the Department issued a
scheduling memorandum, directing the Program Administrators to file all compliance materials
contemplated by the Orders as well as all other mid-term modification filings by October 29,
2010.

After a series of informal meetings and discussions, the Program Administrators,
consistent with Sections 3.8.3 and 3.8.4 of the Guidelines, presented their proposed mid-term
modifications to the Council in advance of the Council’s October 19, 2010 rnee‘ring.4 At the
October 19, 2010 Council meeting, the Program Administrators made written and oral
presentations based on their proposals and responded to questions from Councilors. As of the
date of this filing, the Council has not yet taken any definitive action on the Program
Administrators proposals. The Program Administrators will keep the Department fully apprised
of any Council actions or resolutions on their mid-term modification filings.

C. Operating Assumptions

While striving to maintain transparency and engage in consistent reporting to the
Council, the Compact and its fellow Program Administrators have sought to keep this mid-term
modification filing focused on those revisions and enhancements to the Plans that were
specifically contemplated by the Department in its Orders or otherwise meet the filing “triggers”
for material modifications, as set forth in Section 3.8.2 of the Guidelines. The Guidelines and
Orders reflect the Department’s general agreement that the Program Administrators should retain

the flexibility to make changes to their programs, including budgetary adjustments, provided that

* A full set of the materials submitted to the Council is included as Exhibit |, Attachment 4 to this filing.
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such changes do not meet the triggering thresholds specified in Section 3.8.2 of the Guidelines.
See D.P.U. 08-50-A at 64. The Program Administrators have agreed to present certain non-
triggering adjustments to the Council and the Department for notification purposes, based on
productive, collaborative discussions with the Council. The Program Administrators emphasize
that such non-triggering adjustments do not require Department approval. In contrast, the
Program Administrators are seeking Department approval of those material modifications that
rise to Section 3.8.2 thresholds. Mindful of this distinction, the Compact and its fellow Program
Administrators have focused this filing on matters for which express Department approval is
being sought under the Orders and Guidelines.

Tor the limited purposes of this filing and subject to the qualifying notes below, the
Program Administrators have adopted four key operating assumptions as to what constitutes a
material “mid-term modification” subject to the reporting requirements established by the
Department in its Guidelines and Orders.

First, the Program Administrators interpret the 20 percent “triggers” (for budgets,
savings and incentives) in Section 3.8.2 of the Guidelines as applying at the program level
across the entire three-year term of the Plan. This interpretation is predicated on the three-year
nature of the Plans, as well as language issued by the Department in recent rulings. See, e.g.,
Order on Motion of Western Massachusetts Electric Company for Interim Continuation of
Energy Efficiency Programs, D.P.U. 09-118-C (August 23, 2010) {(“The Green Communities
Act establishes a three-year cycle of budgeting, planning, and reviewing energy efficiency
programs. This three-year cyele allows Program Administrators flexibility with respect to
program implementation and budgeting.”) (emphasis added). Accordingly, for purposes of this

filing, the Compact is seeking Department approval of a medification only if the proposed
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change would exceed an applicable 20 percent threshold at the program level over the full
three-year term of the Plan.

Second, based on discussions with interested stakeholders, the Compact and its fellow
Program Administrators have voluntarily stipulated, for purposes of 2011 mid-term
modifications, that any change involving an annual budget increase at the sector level of 15
percent for Commercial and Industrial (“C&I”) programs or 20 percent for Residential and
Low-Income programs will be submitted for Department approval in order to address bill
impact concerns.’

Third, the Compact and its fellow Program Administrators understand that adding or
subtracting a program will in all events be treated as a mid-term modification, pursuant to
Section 3.8.2 of the Guidelines.

Finally, in the spirit of cooperation and transparency, the Compact is providing notice to
the Council and the Department of any program-level variances that exceed 20 percent on an
annual basis, with the understanding that the Compact is not seeking formal Department
approval of any of these variances.

The Compact, and its fellow Program Administrators, emphasize that this filing for
2011 calendar year efforts is the first mid-term medification being made pursuant to the new
framework established by the Green Communities Act and under the Guidelines.” Although the
Program Administrators have adopted these operating assumptions in order to ensure

consistency and clarity in their mid-term modification filings, the Program Administrators are

® The Program Administrators note that use of the stipulated sector level trigger ties to cost recovery mechanisms,
which operate at the sector level.

¥ The Compact filed a request for mid-year revisions related to the re-allocation of certain pilot program budgets
which is pending before the Department in D.P.U. 10-i06.
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not seeking to alter the Guidelines or Department policy through this filing. More importantly,
they are not seeking to turn this discrete, focused proceeding into a generic rulemaking
proceeding.

b. Summary of Kev Componenis of Filing

The following discussion provides an overview of the Compact’s filing. As noted
below, certain of the exhibits are uniform across all of the Program Administrators, while others
contain information that is specific to the Compact.

1. Compact Specific Modifications

Applying the operating assumptions set forth in Section C above, the Compact is not
proposing any “triggering” modifications to its budgets and/or savings goals for 2011. The
Compact is, however, proposing budget adjustments to its pilot programs that are more fully
discussed in Exhibit F to this filing.

Specifically, at a portfolio level, the Compact's planned 2011 savings and budgets
approved in its Three-Year Plan were 39,139 Annual MWh and $25,270,151, respectively; by
this mid-term modification filing, if approved, these values will become 39,225 Annual MWh
and $24,899,683. The Company’s updated savings goals and budgets are reflected in the
updated D.P.U. 08-50 tables included in Exhibit H.

2. EM&V

Working collaboratively, the Program Administrators are undertaking extensive EM&V
efforts designed to ensure accuracy and accountability in program planning and implementation.
In accordance with the Departiment’s directive (see Electric Order at 132, Gas Order at 122),

Exhibit C sets forth a statewide update on EM&V efforts, including new initiatives planned for
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2011 that have been collaboratively developed by the Program Administrators and the
independent consulting team dedicated o EM&V.

3. OQutside Funding and Financing

a. Statewide Update. Pursuant to the directive in the Department’s
Orders, the Compact and its fellow Program Administrators are providing a discussion of their
collaborative efforts to cultivate outside funding sources and develop innovative financing
mechanisms. The overarching objective has been to identify, analyze, and implement additional
outside financing (loans that are to be repaid) and outside funding (grants/funds that directly off-
set program costs and that do not need to be repaid) sources and mechanisms over the three-year
period that will make energy efficiency programs more attractive to customers, while minimizing
bill impacts. Recognizing that the up-front costs associated with installing energy efficiency
measures may present a barrier preventing or delaying customers’ investments in energy
efficiency (particularly in today’s challenging economic climate) the Program Administrators
have actively explored sources of outside capital and financing that may help to mitigate those
financial barriers. As detailed in Exhibit E, the Program Administrators have achieved
sigmificant success in developing new financial products to promote energy efficiency, in
conjunction with the Massachusetts Bankers Association (the “MBA”). The agreed-upon
proposal includes financial products for specific customer segments (owner occupied residential,
residential multi-family, landlords/investment property, small business and municipal) that have
been developed based on the successful, and nationally recognized HEAT Loan program being
administered currently by the electric Program Administrators. The proposal offers rapid
expansion of new financial products and streamlines the process for customers to access funds.

Ultimately, as described in Exhibit E, the proposal will bring benefits not only to Massachusetts’
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customers, but, importantly, to the Massachusetts business community through participating

MBA lenders.

b. Compact Update, Unique to the Compact, the 2010 outside

funding contemplated in its Three-Year Plan has proceeded as planned. The Compact continues
to pursue other funding sources, including a recent submittal to the EDC, as well as exploring
PACE (as approved as part of the Municipal Relief Act of 2010) with its “top ten” Plan accounts.

4. Pilot Programs

Pursuant to the Department’s directive, the Compact is submitting updated budgets for its
pilot programs for 2011 and 2012. See Electric Order at 142, The Compact is proposing a
reduction to its 2011 pilot program budget of $178,132 and a reduction to its 2012 pilot program
budget of $53,133. The overall effect is a $242,065 reduction in pilot budgets over the Three-
Year Plan. See Exhibit F for further support.

5. D.P.U. Tables

In Exhibit H, the Compact provides updated D.P.U. 08-50 tables reflecting the revised
pilot budgets in this filing, as well as updated savings goals and budgets that incorporate the
results of the Program Administrators’ extensive EM&V efforts and the assumptions of the
finalized Technical Reference Manual (“TRM”).

6. Cost-Effectiveness

Consistent with the Act’s mandate that the Three-Year Plans “provide for the acquisition
all available energy efficiency and demand reduction resources that are cost-effective or less
expensive than supply[,]” see G.L. c. 25, § 21, the Council and the Department are each tasked
with periodically reviewing and ensuring the continuing cost-effectiveness of programs. See

G.L.c. 25, § 21(b)(3). In connection with this mid-term modification, the Compact has
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conducted updated benefit-cost ratio (“BCR”) screening runs that reflect the continuing cost-
effectiveness of the Compact’s programs. See Exhibit G. BCR screening was conducted in
accordance with the Total Resource Cost test reviewed and approved in the Department’s
Electric Order. Electric Order at 48.

7. Technical Reference Manual

Today’s filing includes the first complete version of the statewide TRM. See Exhibit 1,
Attachiment 1. This collaboratively deveioped document provides detailed information, at a
measure level, for all prescriptive measures installed by the Compact and other Program
Administrators, and the savings assumptions the Compact plans to use when reporting savings as
a result of the implementation of its energy efficiency programs. The TRM will be updated and
refined over time to reflect new EM&V results, the addition of new measures and the best data
available.

E. Conclusion

The Program Administrators wish to emphasize that the Plans have only been in effect
for approximately nine months. Accordingly, while considering potential revisions to the
Plans-including suggestions advanced by various stakeholders—the Program Administrators
have also sought to give their energy efficiency programs an opportunity to take root and mature,
As reported to the Council and the Department in their quarterly reports, the Program
Administrators are generally delivering savings effectively, and therefore, have refrained from
radically altering programs that, in a number of cases, are still in the comparatively early “ramp
up” stages. Thus, the Program Administrators have focused these filings on material, significant
changes based upon compelling in-the-field experience. The Program Administrators submit

that such an approach is consistent with the Guidelines and the Department’s directives in D.P.U.

10
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{08-50-B (and avoids a premature re-review of all matters addressed in the Plans by the
Department’s Orders) but permits material enhancement and adjustments to the Program
Administrators’ existing energy efficiency efforts, which have been cited as national models of

excellence.

T:ACliens\BCYAEEMEEP Implementation\2010 - 2012 EEP Filing'201 F MTM\Exhibit A- Executive Summary.doc
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EXHIBITB
PA-Specific Mid-Term Modifications to 2011 Plan Budgets and Savings Goals

Other than budget adjustments to its pilot programs, the Compact is not proposing any
significant modifications to its approved Three-Year Plan.

The Compact is not adding or deleting any programs for the 2011 plan year.

The Compact’s request for approval of its pilot program expenditures is located in
Exhibit F, herein.

In support, the Compact conducted a 20% variance analysis. The result of this analysis is
provided in the attached 20% Variance Analysis Table and is also provided electronically.

T:\Clients\BCY\EEP\EEP Implementation\2010 - 2012 EEP Filing\2011 MTM\Exhibit B to MTM Filing.doc
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EXHIBIT C

Evaluation Monitoring & Verification

Introduction

In accordance with the EM&V resolution agreed to on September 8", 2009, evaluation efforts
within the state have been divided into multiple research areas. As presented in Table 1, each
research area has contracted an independent evaluation team who is responsible for the
completion of all agreed upon evaluation efforts within their research area.

Table 1: Statewide Research Area & Evaluation Contractor

RESEARCH AREA LEAD EVALUATION CONTRACTOR
Residential Lighting & Appliances Nexus Market Research
Residential Retrofit & Low Income Cadmus
Residential New Construction Nexus Market Research
Non-Residential Small Business Cadmus
Large Commercial & Industrial KEMA

Special & Cross-Cutting

Tetra Tech & Opinion Dynamics (2 contracts)

The EEAC continues to oversee the evaluation efforts and the EEAC consultants have
participated fully in both contractor selection and evaluation planning.

Current Research

Table 2 details the studies in each of the six research areas that were started in 2010 and are either

completed or currently under way.

Table 2: Current EM&YVY Research

SCHEDULED
STUDY DESCRIPTION COMPLETION

Residential Lighting & Appliances

This study includes research in
Marlket, Tmpact and Process Evaluation | support of a market, impact and February 2011
of Residential Lighting Program process evaluation of the residential -

lishting program.

This study includes research in
Market, Impact and Process Evaluation | support of a market, impact and December 2010

of Appliance Recycling Program

process evaluation of the appliance
recycling propram,

Residential Retrofit & Low Income

Process and Impact Evaluation of Gas
High-Efficiency Home Energy
programs

This study includes research in
support of a process and impact
evaluation of the gas residential November 2010
high-efficiency heating equipment
program.
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STUDY

DESCRIPTION

SCHEDULED
COMPLETION

Study of Mass Save Audit Report
Formats

The study includes focus group
research to assess the effectiveness
of the home energy report that utility
customers receive after having an
energy assessment through the Mass
Save program in order to pinpoint
consumer needs and preferences for
the home energy audit report so
there is an effective and consistent
report format that can be used
throughout the state of
Massachusetts.

December 2010

Process Evaluation of Mass Save

The goal of this research is to assess
program processes and identify
similarities and differences between
the perspectives and assumptions of
program staff, trade allies, and
customers regarding the goals,
design, and implementation of the
program. Additionally, while
assessing consistency, the evaluation
contractor will perform a
comprehensive review of all of the
measure assumptions utilized by
PAs and implementation contractors.
Based on the findings of this effort
recommendations will be made, as
needed, regarding the
standardization of assumptions.

December 2010

Process Evaluation of Deep Retrofit
Pilot

The goal of this research is to assess
the impact of completed projects;
estimate the contribution of specific
measures to total observed savings;
and explore topics identified that
will determine the potential reach,
viability, and design of a full-scale
DER program.

April 2011

Impact Evaluvation of Brushless Fan
Motor Pilot

This study seeks to identify savings
agsociated with BFM retrofits in
residential HVAC applications;
quantify underlying parameters in
the savings, such as hours of
operation; and determine factors that
may drive savings.

September 2011
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STUDY

DESCRIPTION

SCHEDULED
COMPLETION

Multi-family Potential Study

The goal of the evaluation is to
provide a descriptive, cross-sectional
assessment of the market size and
characteristics of multifamily
buildings (consisting or five or more
units) within the state.

June 2011

Process Evaluation of Low Income
Programs

This evaluation will center on
reviewing the data collection and
reporting activities for each of the 28
CAP agencies and their PAs.

December 2010

Residential New Construction

Assessment of Potential Savings from
Code Upgrade and Compliance Efforts

This study includes estimating
potential savings from different code
upgrades, levels of compliance and
construction activity as well as
outlining possible PA actions to
increase compliance.

December 2010

Phase I: Analysis of Code Upgrade
Program Impacts

This research includes on-poing
efforts to investigate potential
savings estimates from possible
areas for code upgrades.

December 2010

Phase I: Analysis of Code Compliance
Enhancement Impacts

This study includes on-going
research into the appropriate
documentation of code compliance
support efforts and analysis of
potential additional code compliance
Mmeasures.

December 2010

DOER Code Pilot Study

This evaluation includes interviews
of code officials, a baseline
assessment of 50 homes and testing
of the Checklist by HERS raters.

April 2011

Process Evaluation of Major
Renovation Pilot

The focus of this analysis will be on
collecting process information
through a series of depth interviews.

December 2010

Process Evaluation of Energy Star
Homes Version 3 Pilot

The focus of this analysis will be on
collecting process information
through a series of depth interviews.

December 2010

Process Evaluation of Multi-Family
Pilot Program

The focus of this analysis will be on
collecting process information
through a series of depth interviews.

December 2010

Mystery Shopping Study

This research includes mystery
shopping with real estate agents who
have received training on promoting
ENERGY STAR homes as well as
real estate agents who have not
received such training.

October 2010
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STUDY

DESCRIPTION

SCHEDULED
COMPLETION

Baseline Study/Code Compliance
Assessment

This evaluation includes recruiting
homes, completing on-site visits
collecting sufficient data to create a
new User Defined Reference Home.
In addition the study includes
collecting information via site visits
and surveys to approximate code
compliance rate.

March 2011

Non-Residential Small Business

Lighting Controls Impact Evaluation

This study includes a pre- and post-
installation logger study to
detenmine initial savings associated
with lighting controls in several
building types.

May - June 2011

Lighting Operating Hours Logger
Impact Evaluation

This study includes a post
installation logger study to compare
reported and actual operating hours
for lighting measures.

March 2011

Multi-Tier Program Structure
Assessment

This study includes an analysis of
program tracking and customer
databases, program staff and vendor
interviews, and surveys of
participants and non-participants to
assess opportunities for a multi-tier
direct install approach.

March 2011

Large Commercial & Industrial

Phase 1: Non-Residential New
Construction Market Assessment
Study

This initial phase focuses on
quantifying the volume of new
construction projects and
interviewing market actors.

March - May 2011

Phase I; Chain and Franchise Market

This initial phase focuses on

o . . .
Assessment Study quathymg cl?aractenzmg this sector } March 2011
and interviewing marlket.
. - _ This study researches if rebates for
ISI:gL}ll—Bay Lighting Market Effects this technology have accelerated its | May 2011
i adoption outside of the state,
Prescriptive VSD Impact Evaluation Tlu_s study r‘esearc'hes th? energy .
Study savings achieved !lhmug b December 2011
prescriptive VSD installations.
This study researches the energy
Custom HV AC Impact Evaluation SAVINgS ach]e.ved ﬂuough.large 'fmd June 2011
unique electric measures invelving
HVAC systems.
This research aims to quantify the
CHP Market Assessment Study cost effective opportunity for CHP April 2011

mn the state.
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STUDY

DESCRIPTION

SCHEDULED
COMPLETION

CHP Impact Evaluation Planning

This effort develops a formal
evaluation plan for CHP starting in
2011.

December 2010

Custom Gas Impact Evaluation

This study researched the energy
savings delivered through large and
unique gas measures.

June 2011

Prescriptive Gas Impact Evaluation

This study researched the energy
savings delivered through
prescriptive gas measures.

June 2011

Comprehensive Design Assistance
Process Evaluation

This effort researches the delivery
structure for comprehensive
efficiency projects at each program
adminisirator and the reasons for
differences in propram performance.

December 2010

Comprehensive Design Assistance
Impact Evaluation

This study researches the achieved
energy savings delivered
comprehensive efficiency projects.

June 2011

Overall Large C&I Process Evaluation

This effort documents the current
delivery structure of energy
efficiency programs at each PA as a
benchmark for our efforts for
consistent program design through
the state.

December 2010

NEEP Prescriptive -IVAC Load Shape
Study'

This study researches the energy
savings achieved through the
installation of efficient unitary air
conditioners.

December 2010

Special & Cross Cutting

Phase I: Behavioral Pilots

Participant/Non-participant Behavioral
Survey

December 2010

Participant In-Depth Interviews (CLC)

December 2010

Process Study

May 2011

Impact Study (National Grid)

May 2011

Phase I: Community Based Pilots

This research includes a review of
currently planned programs,
interviews with PA staff and other
stakeholders and a literature review of
recent evaluations as well as the
production of program theory/logic
models.

December 2010

Phase I Umbrella Marketing

Integration

December 2010

Channpeling

March 2011

Process & Impact

May 2011

Non-Energy Impacts

Focus on residential and low-income

March 2011

¥ This study is not managed under the Large Commercial & Industrial Evaluation Contract. The effort
involves many program administrators outside of Massachusetts and is therefore being managed by the
Northeast Energy Efficiency Partnership (“NEEP™).



Compact Exhibit G

Mid-Term Modifications {2011 Plan Year)

Filed October 29, 2010
Page 6 of 11

STUDY

DESCRIPTION

SCHEDULED
COMPLETION

Incentive Level Research Study

This study includes research into the
program incentive levels offered
throughout the country as well as
coniextual depth interviews with
program stakeholders.

October 2010

Planned Future Research

Table 3 presents the next phase of evaluation studies that are planned for each research area once
the majority of the current phase is complete, It should be noted that this table only includes
those studies that have been planned and that additional evaluation will be planned throughout
2011 and into 2012, In addition, these studies are tentative and subject to change based, among
other things, on the results of in-progress evaluation studies. Finally, we will continue to provide
updates to the 3-year EM&V plan in future filings once specific evaluation studies have been

planned for 2011 and 2012,

The acceptance of a Technical Reference Manual is expected to influence the timing of
evaluations in 2011 and beyond. The use of any new savings algorithms in 2011 may require that
impact evaluations of prescriptive measures be completed on installations occurring in 2011 since
realization rates should not be developed from savings ealculated using out of date algorithms.
Each research area will determine which prescriptive measures are appropriate fo evaluate in
2011 based on the algorithm used in the TRM, the planned and historical measure participation,
and the reasonableness of real time sampling for evaluation purposes.

Table 3: Planned Future EM&YV Research

STUDY

DESCRIPTION

EXPECTED START

Residential Lighting & Appliances

Market Study for Hard-to-Reach
Lighting market

This study is designed to better identify
hard-to-reach market. CLC has
conducted a focus group in 2010; new
study can be integrated with this effort.

March 2011

Impact Study for Specialty Lighting

This study will focus on developing
impact factors for specialty lighting.

March 2011

Impact study on CFL measure life

Recently there has been discussion to
reduce CFL measure life on CFLs.
Study would aid in determining new
measure life proxy.

May 2011

Evaluation of Smart Powerstrips

The details of this study are not yet
determined.

Not yet determined.

Marlket study on changes in consumer
electronics

The market is changing rapidly in the
consumer electronics. This study
should help to better understand this
changing market.

July 2011
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STUDY

DESCRIPTION

EXPECTED START

Market assessment to identify

This study will identify additional
programs that can be deployed to
increase energy efficiency savings.

additional areas for residential energy - i March 2011
. : Likely areas will include new
efficiency savings ‘ T ,
technology in lighting, appliances and
consumer electronics.
This study will focus on statewide
Process study to streamline appliance | intepration and streamlining of
. March 2011
rebate programs appliance rebate program process and
administration.
Follow-up Evaluation of Appliance This evaluation will provide a more in-
Recycli P ooTam PP depth study and supplement results July 2011
ECYCUTE Progr from refrigerator recycling program.
Net-to-Gross study for selected This study will focus on developing
. ) o . July 2011
appliance rebates impact factors for appliances.
Residential Retrofit & Low Income
This research should include an
Follow-up Evaluation of Residential evaluation of program spillover and
High-Efficiency Heating Equipment other research based on a review of the | Not yet determined

programs

2010 Process and Impact evaluation
report.

Baseline Study/Impact Study of Mass
Save program

This study will recruit homes, complete
on-site visits to participant and non
participant homes. Collect data
necessary to create a baseline home of
the Mass Save program. Data from the
site visits may inform engineering
and/or billing analyses to quantify
savings values for the program.

March 2011

Baseline Study/Tmpact Study of Low
Income program

This study will recruit hiomes, complete
on-site visits to participant and non
participant homes. Collect data
necessary to create a baseline home of
the Low income program. Data from
the site visits may inform engineering
and/or billing analyses to quantify
savings values for the program.

March 2011

Residential Potential Study work

Data collected during site visits to
support the Mass Save and the Low
Income impact evaluation may be
leveraged with data collected during
2010 evaluation activities for
multifamily to conduct a residential
polential study.

May 2011
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STUDY

DESCRIPTION

EXPECTED START

Process and Impact evaluation of
Multifamily Program

Once the program changes are fully
incorporated into the Multifamily
program during the summer and fall of
2010, the evaluation team will conduct
process and impact evaluations of the
re-designed program. Detailed
evaluation plans will be developed in
2011 and 2012.

May 2011

Residential New Construeiion

Phase II: Analysis of Code Upgrade
Program Impacts

This research includes on-going efforts
to investigate potential savings
estimates from possible areas for code
upgrades.

January 2011

Phase II: Analysis of Code
Compliance Enhancement Impacts

This study includes on-going research
on the appropriate documentation of
code compliance support efforts and
analysis of potential additional code
compliance measures.

January 2011

Major Renovation Pilot

The focus of this study will be an
impact evaluation using modeling.

July 2011

Lighting Design Pilot

The focuses of this study will be
completing process and impact
evaluations of the pilot program.

January 2011

Homebuyer Survey

This study includes a survey of
homebuyers to investigate their
perceptions and understanding of the
RNC program, as well barriers to
participation both perceived and real.

July 2011

Non-Residential Small Business

Integrated Program Process Evaluation

This study will focus on statewide
integration of gas and electric program
measures and administration; will also
assess integration of any
recommendations from the multi-tier
structure analysis and opportunities
survey work.

July 2011

Lighting Billing Analysis Evaluation

This study will supplement results from
the lighting lopger impact evaluation.

April 2011

Market Assessment

This study will supplement or elaborate
2010 market assessment work in the
large C&I research area as it applies to
any identified tiers.

April 2011

Net-to-Gross Study

Possible application of cross cutting
methods evaluation to 2010 small
business program, including free riders
and spillover. This may be managed in
the Special & Cross Cutting research
area.

Tuly 2011
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STUDY

DESCRIPTION

EXPECTED START

Large Commercial & Industrial

Phase [I: Non-Residential New
Construction Market Assessment
Study

The second phase of this research will
focus on visiting a sample of newly
constructed commercial facilities (both
program participants and non-program
participants),

May 2011

Phase IT: Chain and Franchise Market
Assessment Study

The second phase of this research will
focus on visiting chain and franchise
facilities inside and outside the PAs
territories.

April 2011

Custom Electric Measures Impact
Evaluations

These studies assess the energy savings
of specific to the custom end-use group
projects completed each year.

March 2011

Custom Gas Measures Impact
Evaluation

These studies assess the energy savings
of a sample of custom gas efficiency
projects completed every year.

March 2011

Prescriptive Measure Impact
Evaluation

These studies will assess the energy
savings resulting from prescriptive
measure installations. The actual
measures to be evaluated will depend
on the algorithms agreed on in the TRM
as well as historic and planned
participation.

February 2011

CHP Impact Evaluation

This study will result in realization rates
for the avoided electricity generation
and waste head utilization.

January 2011

Net-to-Gross Study

This study will determine the
freeridership and spillover rates for
measures implemented in 2010. This
may be managed in the Special & Cross
Cufting research area.

January 2011

Special & Cross Cutting

Phase [1: Behavioral Pilots

Analysis of “channeling” to other PA
efficiency programs

December 2010

Participant and Non-participant
behavioral survey

September 2011

PA specific billing analyses

March 2011

Phase II: Community Based Pilots

This research will include participant
interviews, participation analysis and
impact analysis.

May 2011

Phase IT: Umbrella Marketing

This study will further quantify the
effects of umbrella marketing strategies.

June 2011

C&T Nei-to-Gross Study

This study will use revised methods to
gstimate C&I net-to-gross ratios and
may be split and conducted within
Small and Large C&l research areas.

February 2011

Non-Energy Impacts 2011 - C&I: non-
Custom

Survey-based study of benefits like
savings in water, O&M, reduced
spoilage, ete.

March 2011
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STUDY DESCRIPTION EXPECTED START
This research should review and
Gas Training Evaluation guantify savings associated with Not yet determined
GasNetworks training events.

Research Priorities

All future research will continue to aim to efficiently assess the achieved energy savings of our
programs, continuously improve our program offerings, and better understand the potential for
energy savings in the Commonwealth. It is important to note that the current evaluation research
being completed will inform future evaluation decisions including the required 2012 Technical
Potenttal Study. Each research area will review the results of current evaluation work and
program activity as an input to future evaluation needs.

The remainder of this section presents the specific research priorities for each of the six research
areas. These priorities form the strategy that will drive additional evaluation activities beyond the
current phase (shown in Table 2) and the next phase (shown in Table 3).

Residential Producis Evaluation:

Further evaluation work will be determined by future program structure and the relative
tmportance of other products beyond lighting and standard appliances. Results from current
studies underway will influence decisions regarding which studies to begin in the future. It is
likely that future studies will be chosen based on the magnitude of savings associated with each
evaluation category and the need to update evaluation reports for all evaluation categories
according to a regular schedule.

Residential Retrofit & Low Income Evaluation:

Program changes have an important role in foture evaluation efforis. The Program
Administrators along with the evaluation contractor need review and discuss findings of worlk
being performed in 2010 in order to determine future evaluation needs. Later this year we will
review current evaluation work and program activity to plan future evaluation needs.

Residential New Construciion Evaluation:

Future evaluation tasks should include an analysis of code compliance, and analysis of code
upgrade program impacts, an analysis of code compliance enhancement impacts, and an analysis
of the Major Renovation pilet. These tasks may be modified or changed based on the results of
2010 and 2011 evalvation efforts. Additional tasks and other issues may be investigated as the
needs become clearer.

Non-Residential Small Business Evaluation:

Future evaluation work will be defined according to the evolution of the program structure, the
relative importance of other measures beyond lighting and project financing mechanisms. Likely
candidates for 2012 evaluation include an impact study of the integrated gas and electric program
and customer response to new and/or changed financial incentives.
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Large Commercial & Industrial Evaluation:

Future studies assessing the achieved energy savings of the Larpe C&I programs will be chosen
based on the magunitude of savings associated with each evaluation category and the need to
update evaluation reports for all evaluation categories according to a regular schedule. Impact
evaluations are being completed on both electric and gas measures. In addition, the results of the
studies currently underway will influence decisions regarding which studies to begin in the future,
Specifically, the results of the customer visits occurring in 2011 as part of the market assessment
studies will influence decisions regarding potential baseline studies.

Special & Cross-Cutting Evaluation:

The Program Administrators along with the EEAC evaluation consultants and the evaluation
contractor will review and discuss the findings of evaluation work being performed in 2010 and
2011 in order to determine the future evaluation needs. In addition, much of the evaluation
planning for the Special & Cross-Cutting research area is dependant on when specific programs
are launched, particularly within the Behavioral, Umbrella Marketing and Community Based
area.

TAClients\BCYAEEMEEP Implementatien’2010 - 2012 EEP Filing\2011 MTMAEXHIBIT C MTM Filing.doc
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EXHIBIT D

2011 Performance Incentives

As a municipal aggregator and public entity, the Compact does not include
performance incentives as part of its energy efficiency plans.

T:\Clients\BCY\EEP\EEP Implementation\2010 - 2012 EEP Filing\2011 MTM\Exhibit D to MTM Filing.doc
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EXHIBIT E
PROGRAM ADMINISTRATOR UPDATE ON FINANCING/FUNDING

Both prior to, and since, the approval by the Department of Public Utilities (the
“Department™) of the Program Administrators’ (“PA™) respective Three-Year Plans (the
“Plans™), the PAs have explored the acquisition of new outside capital in the interest of making
energy efficiency programs more financially accessible to customers. The objective of the PAs
has been to identify, analyze, and implement additional sources and mechanisms for outside
financing (loans that are to be repaid) and outside funding (grants/funds that directly off-set
program costs and that do not need to be repaid) over the three-year period that will make energy
efficiency programs more attractive to customers, while minimizing bill impacts, in order to
achieve (or even surpass) the ambitious savings goals proposed by the PAs in their Plans. With
that in mind, the PAs, with the support of the Energy Efficiency Advisory Council (the
“EEAC™), have set aggressive targets for outside financing and funding, and have factored such
outside financing and funding into their savings goals.

The PAs regard cutside capital as an important tool in reducing or removing financial
barriers that may prevent or delay customers’ investments in energy efficiency measures. Such
financing mechanisms can help potentially address barriers associated with the substantial (in
somne cases) up-front costs of installing energy efficiency measures and the difficulties customers
may encounter in securing financing independently. Customers—from residential to large
C&l—may refrain from installing cost-effective energy efficiency measures due to concerns
regarding initial capital, budgeting constraints or other financial impediments. In confronting
these barriers, outside capital can: (1) assist customers in identifying a financing source by
engaging lenders already versed in the elements and benefits of the programs; (2) facilitate and
expedite the lending process; and (3) potentially better align customers’ cash flow and the
benefits they derive from the investment in Energy Efficiency

The PAs have committed to savings goals in 2010 that include already-known levels of
outside financing, such as the HEAT Loan program. The Plans expressly contemplate that the
PAs would be in a position to offer expanded energy efficiency programs that are supported by a
larger amount of outside funding and financing by 2011, and the PAs, in conjunction with DOER
and the EEAC, have set target levels of $100,000,000 of outside funding and financing for 2011,
and $200,000,000 in 2012. For planning purposes, the PAs assumed that sixty percent (60%) of
these dollars will be available in the form of funds/grants that would directly off-set program
costs, similar to FCM and RGGI funds, with the other forty percent (40%) of these dollars
forming a loan or similar pool that would provide capital to customers, which would be repaid
through on-bill or other mechanisms. The successful achievement of these targets for outside
financing and funding (both dollar targets and the 60%/40% allocation of outside funds) are
embedded in the savings goals and bill impact analyses for 2011 and 2012 set forth in the Plans.

With regard to funding, over the last several months, the Program Administrators have
coordinated with each other and with several EEAC members and organizations to identify and
pursue grants for funding. Obtaining grants to help off-set energy efficiency charges for
customers has presented a challenge for the PAs, as nearly all current federal grants for energy
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efficiency have been exhausted. However, the PAs continue to work with councilors and
multiple other interested parties in identifying alternative approaches to accessing grant funding.
Among other efforts, as detailed in the Company’s 2009 Annual Report, the PAs have
researched, identified, and contacted multiple possible funding sources at the federal, state, and
private level, with over 70 possible government grants and multiple possible private foundation
grants identified. The Program Administrators are currently totaling the amount of outside
funding received in 2010, or expected in 2011, including funds associated with the American
Recovery and Reinvestment Act of 2009..

With regard to financing, the PAs have achieved significant success. The Program
Administrators have engaged in requests for information (“RFI”) and requests for proposal
(“RFP™) activities related to outside financing. Further, the Program Administrators have met
extensively with banks, lenders, state agencies, and industry experts to pursue effective financing
opportunities and these efforts. Details of this effort were included in the Company’s 2009
Annual Report,

In assessing various financing options, the PAs have focused on identifying options that
minimize the overall cost of financing to energy efficiency participants, including
(i) upfront/setup costs; (ii} ongoing administration costs; (iii) opportunity cost of (any tied-up)
capital and (iv) cost of money (interest rate charged by lenders); and mitigate risk to ratepayers.
After several months of exploring these options, the PAs are pleased to report their success in
developing new financial products to promote energy efficiency, in conjunction with the
Massachusetts Bankers Association (the “MBA™).

The agreed-upon proposal (see Attachment 1, hereto) includes financial products for
specific customer segments (owner-occupied residential, residential multi-family,
landlords/investment property, small business and municipal) that have been developed based on
the successful, and nationally recognized HEAT Loan program being administered currently by
several of the PAs. The proposal offers rapid expansion of new financial products and
streamlines the process for customers to access funds. Attachment 2 represents an Expression of
Interest from the MBA and potential participating lenders in support of the proposal. Ultimately,
as described herein, the proposal will bring benefits not only to Massachusetts customers, but
also, importantly, to the Massachusetts business community through participating MBA lenders.

For the first phase, residential loans would be available from a minimum of $500 for
periods of up to 24 months (for all applicable customer segments) to a maximum of $15,000 for
periods of up to 84 months. For the first time investment property would be included with loan
sizes of $5,000 to $25,000. Also for small business customers, and in an expansion of the
program, loans from $5000 to $100,000 would available. The financial products would be
offered by member banks, with the PAs providing funds through their respective energy
efficiency budgets to “buy-down” the applicable interest rate to zero percent. The proposed rates
are presented in Attachment 1, on page 12.

These loans have no up-front costs, no new administrative costs, and do not tie-up capital
(opportunity cost). The loan terms and interest rates would differ depending on the customer
segment being served. This approach minimizes the overall cost while being responsive to the
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unique needs of each segment. Further segment expansion will be discussed for a second phase
roll-out.

Customers will benefit from these expanded financing options by having access to new
sources of zero interest loans for Energy Efficiency with reasonable payback terms. In addition,
a common application would be used by participating lenders to ensure ease in customer
applications, especially those who operate in various jurisdictions of the State. Although the
lending protocols would be bank specific according to their protocols since they would be
responsible for the loans, the banks will agree to some minimum underwriting guidelines.

Lenders will benefit by having access to potential new customers that may otherwise not
seek credit to pursue Energy Efficiency. They will have control over the lending associated with
the program by owning the loans, administering them and maintaining responsibility for risk. In
addition, the lenders will receive the interest associated with program loans “up front”, rather
than over time as is typical for most loans. Finally, increased loan activity potentially may result
in additional jobs in the Commonwealth for participating lenders.

Finally, this approach keeps lending in the hands of those for whom it is their core
business ~ in this case, Massachusetts lenders. In tandem with lenders, the PAs will play an
integral role in facilitating the process. Ultimately, lenders, PAs and customers will benefit by
expanding access to easy-to-understand, low-cost financing to more customers than have had the
opportunity to take advantage of HEAT loans, consistent with the goals of the Green
Communities Act.

In addition to the efforts described in the 2009 Annual Reports, and the MBA program
described herein, the PAs performed a comprehensive review of current financing options
specifically for larger commercial and industrial customers (“C&I”). Through this effort, the
PAs have identified multiple customizable financing vehicles for large private sector, MUSH
(Municipal, University, School and Hospital) and Federal C&I customers, with a minimum
project size of $250,000. Customers work directly with a participating lender and the PA
provides transaction support. Based on current market conditions, interest rates are expected to
fall between 3 and 9 percent, with customized financing terms to allow savings from energy
efficiency to pay the cost of financing. Additionally, the loans may be structured so the balance
sheets of participating customers would not be adversely affected. Attachment 3 includes
customized financial products for larger C&I customers. PAs are currently undertaking
exploratory initiatives to assess various financing vehicles.
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Massachusetts Bankers Association Flled October 29,2019

October 14, 2010

Mor. Tilak Subralimanian
Mr. Birud JThaveri

NSTAR Electric Company
One NSTAR Way
‘Westwood, MA 02090

Dear Gentlemen:

On behalf of the Massachusetts Bankers Association {(MBA), I am writing in enthusiastic suppart of
the proposal developed by the Massachusetts Energy Elficiency Program Administrators (PAs)' for new,
low-cost financing oplions for Massachusetts energy efficiency programs. Since our initial discussions
on March 24, 2010, the MBA has recognized the potential benefits of reaching many additional mutual
customers through the use of proven financing mechanisms aimed at furthering the goals of the
Massachusetts Green Communities Act of 2008. We have been pleased to join the PAs in an Energy
Efficiency Financing Task Force over the last several months to help design these new financing options.

Based on the response to our joint PA/MBA Energy Efficiency Financing meeting on September 20,
2010, I am pleased to inform you that our membership is excited to offer new financial products to
promote cost-effective energy efficiency. The agreed upon proposal includes financial products for
specific customer segments (owner-occupied residential, residential multi-family, landlord/investment
property, small business and nunicipal) that have been developed based on the successful HEAT Loan
program currently being administered by several of the PAs.

For the first phase, residential loans would be available from a minimum of $500 for periods of up to
24 months (for all applicable customer segments) to a maximum of $15,000 for periods of up to 84
months. For the first time, rental investment property would be included with loan sizes of $5,000 to
$25,000. Also, for small business customers, in an expansion of the programs offered by some PAs,
loans from $5,000 to $100,000 would available. This segmented approach ensures that costs will be
mimimized as compared to a program design without customer class-specific terms. Further sepment
expansion will be discussed for a second phase roll-out.

The financial products would be offered by member banks, with the PAs providing funds through
their respective energy efficiency budgets to “buy-down” the applicable interest rate to zero percent. A .
common application would be used by participating lenders to ensure ease in customer applications,
especially those who operate in multiple locations across the state. Although the lending protocols would
be bank specific according to their protocols since they would be responsible for the loans, the banks will
agree to some minimum underwriting guidelines.

The PAs are Bay State Gas Company, d/b/a Columbia Gas of Massachusetts, The Berkshire Gas Company,
Boston Gas Company, Essex Gas Company and Colonial Gas Company, d/b/a National Grid, the Cape
Light Compact, Fitchburg Gas & Electric Light Company, d/b/a Unitil, Massachusetts Electric Company
and Nantucket Electric Company, d/b/a National Grid, New England Gas Company, NSTAR Electric
Company, NSTAR Gas Company and Western Massachuseits Electric Company.

Massachuserts Banleers Associarion, Inc.
One Washingron Mall, 8th Floor
Boscon, Massachuserts 02108-2603
Tel: 617-523-7995/Fax: G17-523-6373

hiep:/ fwww.masshankers.org
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Mr. Tilak Subrahmanian
Mr. Birud Jhaver
October 14, 2010

Papge 2

‘The MBA hopes that these new financing options can be launched as soon as practicable and that the
PAs take any necessary corporate or regulatory steps that may be appropriate for each of them in order to
ensure a smooth roll out in the near future. We look forward to continued discussions with the PAs over
the next several months to identify additional local and regional lenders that are interested in participating
in this effort.

Singerely,

-

David Floreen

Senior Vice President
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EXHIBIT E-1

Canpe Light Compact Quiside Funding Update

Unique to the Compact, the 2010 outside funding contemplated in its Three-Year
Plan is proceeding as planned. Any funds committed during 2010 that may still be
unspent by year end will be carried forward to plan year 2011. The Compact continues to
pursue other funding sourees, ineluding a recent submittal to the EDC,’ as well as
exploring PACE (as approved as part of the Municipal Relief Act of 2010) with its “top

ten” plan accounts. The Compact continues to support all statewide efforts to secure
outside funding for energy efficiency.

TAClents\BCYA\EEPAEEP Implementotion\2010 - 2012 EEP Filingi2011 MTM\Exhibil E-1 Compncl Outside Funding Updnte,bey.doe

! By letter dated, October 22, 2010, the EDC notified the Compact that its proposed project was selected
and directed the Compact to submit a full grant application. See EDC Letter, attached as Attachment E-1.
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Cape Cod Economic Development Council
3225 Main Street Bamsiable, MA 02830 ‘
RECEIVED

UCT 2 8 215

BARNSTABLE o
COMMISSIONZRG ¥

Qctober 22, 2010

Ms. Margaret Song
Cape Light Compact
P.O. Box 427
Barnstable, MA 02830

Dear Ms. Song,

The Cape Cod Economic Development Council’'s Grant Review committee has selected your proposed
project for the development and submission of a full grant.

Your grant proposal to build a more qualified local weatherization contractor infrastructure training
program on Cape Cod must fallow the format of the evaluation criteria as outlined in the enclosed
information. The committee noted that you are collaborating on another grant with Cape Cod Regional
Technical High School to bulld a performanca and efficiency upgrade training program at the school. The
committee would strongly encourage you to work more closely with CCRTHS to submit a single grant
between you that will satisfy both your program needs. The CCEDC makes every attempt to avoid
duplicate funding when possible. If this further collaboration does not suit either one of you for reasons
that are not apparent to the committes, please state why in your submission, )

There are twelve submissions selected for this final grant round. Selection for full grant submission in no
way guarantees funding, as our total grant requests far exceed the dollars available. '

Information and guidelines for grant applications are available on our web site; www.capecodede.org
{click on the license plate) and are also enclosed here. :

Deadline for submission is Noan, Wednesday, Nov 10. Grants recelved with a later postmark or delivered
after the date and time designated will be considered unresponsive and returned.

We lock forward {o reading your grant.

elicia Penn, Committee Chair
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EXHIBIT F

Pilot Programs

On January 28, 2010, the Department approved the Compact’s Three Year Plan,
and in its Order agreed with the Council’s limited approval for pilot programs to plan
year 2010. Department’s Order, D.P.U. 09-116 —D.P.U. 09-120 at page 47-48.! On
August 10, 2010, the EEAC adopted a resolution regarding the Compact’s proposed
mid-year revisions to its energy efficiency programs for the plan year 2010.
Specifically, the EEAC endorsed the Compact’s effort to propose mid-year revisions to
its pilot programming for 2010. See Council Resolution, dated August 10, 2010.
Subsequently, the Compact filed with the Department its proposed mid-year revisions to
its energy efficiency programs for the plan year 2010 and was docketed by the
Department as D.P.U, 10-106.

Based upon these proposed revisions, the Compact’s 2010 - 2012 pilot program

budgets are as follows:

! Subsequent to the filing of its Three Year Energy Efficiency Plan with the Department of Public Utilities
(“Department”) on October 29, 2010, the Cape Light Compact (“Compact™), along with the other electric
program administrators (collectively the “Program Administrators™), sought the Energy Efficiency
Advisory Council’s (“Council™} express authorization of budgeted expenditures relating to pilot energy
efficiency programs. At its November 10, 2009 meeting, the Council adopted a resolution approving “the
expenditure of funds for the pilots propesed by the electric PAs for 2010, only.” Council Resolution, dated
November 14, 2009,

Page 1 of 4
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Pilot Budgets as Revised Per DPU 10-106 2010 Mid-Year Revisions *
Program Administrator: Cape Light Compact
TABLE 2
PA Casls (5] '
Program 20102 2014 2012 | 2010-2012
Deep Epergy Retrofit 583,333| §350.000f 558,333 $401,668
Behaviot/Feedback Pilot * $233,333 541,667 30 5275,000
Resideniial New Consiructian & Major Renovalion - Major Renovation slatewide pitat $257,547| 5279,452| 5308,752 $844.751
Residential New Consiructian Mulll Family {4-B slary) stalewide pilo} 30 30 30 50
Residential New Constructien Lighting Design stalewide pilot $22232] $22,232| 522,222 566,668
Residential New Consiruction V3 Energy Slar Homes statewide pilat S0f 533,333 30 $33.333
Heal Pump Water Heates Pilot U111 S| 811911 $33,333
Home Aulomation $10,800] $19.800| St8,800 550,400
Pliot Total] 3$618,346] 5756,505] $420,218] $1.795,148
Notes
1. Includes PP&A, Marketing, Incentives, STAT and EM&V costs,
2. As appraved in EEAC Resolution Adopled on 8/10/2010 supporting §150,000 shift from Deep Energy Relrofil to Behavior/Feedbeck Pilo
3. Budpeis from the As-filed and Final 08-50 Tables included in DPU 09-118 Order include minor budget varances
4. ‘The Capa Light Compact's Behavicr/Feedback Pilot is the Power Monitor Pilot
The Compact is proposing the following proposed budgets for its 2011 & 2012
pilot programs and is also providing its most up to date projections of budgets for its
2010 pilots.
Pilot Budgets as Revised Per 10/29/2010 2011 Mid-Term Modifications
Program Adrministrator: Cape Light Compact
TABLE 3
PA Costs {5) '
Program 2010 2011 2012 2010-2012
Deep Energy Retrofit 583,333;  $80,000 ] 5163,333
Behavior/Feedback Pilat * £233,333| 51616867 50 $395,000
Residential New Construction & Major Renaovation - Major Renovation statewide pllot $257,547] $278.452] $308,752 5844,751
Residential New Construction Multi Family (4-8 stary) stalewide pilat &0 50 50 &0
Residential New Construction Lighting Design statewide pilot §522,222] $22,222| §22,222 566,666
Residential New Construciion V3 Energy Star Homes statewide pilot 0 0 S0 50
Heat Pump Water Heater Pilot 5111410 F11.111] S11,113 $33,333
Home Automalion £0| $25,000 525,000 550,000
Pilot Total]l $607,546] $578,451] $367,085| $1,553,084

Notes
1. Includes PP&A, Marketing, Incentives, STAT and EM&V eosts,
2. The Cape Light Compact's Behavior/Feedback Filot is the Power Monitar Piiot

Table 4 highlights the budget adjustments by pilot by year. The overall effect is

a $242,065 reduction in pilot budgets over the 3-year plan.

Page 2 of 4
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Pilot Budget Differences Between Table 3 and Table 2 z
Program Administrator: Cape light Compact
TABLE 4
PA Costs (5)
Program 2010 2011 2012 2010-2012
Deep Energy Relrofil S0{ -3270,000| -558,333| -5328,333
Behavior/Feedback Pilot * S0]  §120.000 50 5120,000
Rasideniial New Construclion & Major Renovation - Major Renovation siatewide pifol 50 50 S50 50
|Residential New Conslruction Mulll Fzmily (4-8 story) stalewide pilot 50 30 50 50
Residential New Construction Lighling Design statewide pllot 30 &0 50 &0
Residential New Conslruction V3 Energy Slar Homes statewide pilot 30| -533.,333 &0 -533,333
Heat Pump Waler Healer Pilot S0 50 50 30
Home Automation -510,800 55,200 55,200 -$400
Pilot Total} -$10,800} -5178,132| -$53,133] -$242,065

Notes

1. Inciudes PP&A, Markeling, Incentives, STAT and EM&V costs,

2 Table 4 =Tahle 3-Tahle 2

3. The Cape Light Cempact's Behavior/Feedback Pilat Is the Power Monitor Pilet

As shown by Table 4, the major reduction proposed is to the Deep Energy
Retrofit Pilot. This proposed reduction is based on projections of participation and
expenditures as a result of the first nine months of implementation. While the Compact
is pleased to report the Deep Energy Retrofit Pilot has generated customer interest and
to date one project is underway, uptake is not as high as originally projected. Another
proposed change, reflected in Table 4, is an increase to the Behavior/Feedback Pilot.
This is based on successful evaluation results from the Phase 1 that began in 2009. The
Compact looks forward to increased participation and the opportunity to learn and apply
the findings from these efforts to future programs. Finally, we propose a minor revision
to the 2011 V3 Energy Star Homes pilot budget. Given this option has been launched as
part of the Federal Energy Star Homes program and will be incorporated into the
Massachusetts Residential New Construction program for 2011, a pilot budget is no
longer required for 2011.

Each of the pilot efforts is described in the Compact’s approved Three Year
Plan. As previously reported to the Council, while mindful of the one percent threshold

contemplated by the Green Communities Act (the “Act”), the electric Program

Page 3 of 4
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Administrators’ pilot program budgets were slightly more than one percent of the total
program budget on a statewide basis in 2010, but was projected to be slightly less than
one percent over the three year plan period. See Program Administrators Request for
Authorization of Pilot Program Expenditures, dated November 9, 2009 at Exhibit 1.
With respect to the Compact’s current Three-Year Plan:

e Its 2010 pilot budget, as revised, represents 3.26% of its 2010 total budget;

e [Its 2011 pilot budget represents 2.32% of its 2011 total budget;

» Its 2012 pilot budget represents 1.14% of its 2012 total budget and;

» Its 2010-2012 total pilot budpet represents 2.05% of its 2010-2012 total budget.?

To the extent that the pilot budgets exceed one percent in any of the three years
or across all three years (either on a statewide level or on a Program Administrator-
specific level), the amounts are reasonable and warranted by the benefits of program
innovatioﬁ and development. The pilot programs were developed by the Program
Administrators with the collaboration and thoughtful input of the Council and interested
parties, and these innovative programs are critical in advancing the bold goals of the
Act. Although the pilot programs require some expenditures associated with ramp-up
that, in some cases, cause the program budgets to reasonably exceed the one percent
baseline, it is the Compact’s belief that the slight deviation is justified by the value of
the programs.
The Compact hereby respectfully requests that the Department approve the

proposed expenditures for its pilot programs for the plan year 2011 as detailed above.

TAClHems\BCYNEEPAEEP Implementation\2018 - 2012 EEP Filing\201§ MTM\EXHIBIT F 1o MTM Filing.doc

* At this time, the Compact is unable to provide an analysis of the 2011 statewide pilot budget compared to

the statewide total budget. This information will be available in early November, once the statewide roll-
up of budgets is completed.

Page 4 of 4
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EXHIBIT G

Cost Effectiveness Materials

The Program Administrators have updated the cost-effectiveness screening associated
with the energy efficiency programs and services they plan to administer in 2011 using the Total
Resource Cost (“TRC”) test, consistent with Department’s directive in D.P.U. 08-50-A
(confirming the Department’s long-standing policy established in D.T.E. 98-100 (2000)). All
Compact programs continue to be cost-effective based on these analyses, consistent with the
Act’s mandate that the Plans “provide for the acquisition all available energy efficiency and
demand reduction resources that are cost-effective or less expensive than supply[.]” see G.L. c.
25, § 21.

In support, please see the accompanying updated 08-50 Tables, annexed to this filing as

Exhibit H, as well as the Compact’s BCR screening tool, provided electronically.

T:\Clients\BCY\EEP\EEP Implementation\2010 - 2012 EEP Filing\2011 MTM\Exhibit G- Cost Effectiveness.doc
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EXHIBIT I
Attachment 2

Notification of Arnual Budget Increases of 15% Across C&I Programs or 20% Across
Residential & Low Income Programs at the Sector Level

At this time, there are no annual budget increases of 15% across Commercial and
Industrial (“C&I”) programs at the sector level or annual budget increases of 20% across
Residential and Low-Income programs at the sector level, when compared to the Compact’s
2011 sector-level budgets and savings approved by the Department in the Electric Order.

Please refer to the Variance Summary table provided in Exhibit B for the supporting data.

Explanation of Annual Budget Increases of 15% Across C&]I Programs or 20% Across
Residential & Low Income Programs at the Sector Level

As there are no annual budget increases of 15% across Commercial and Industrial
(“C&I™) programs at the sector level or annual budget increases of 20% across Residential and
Low-Income programs at the sector level, no explanation is required.

Notification of Annual 20% Variances by Program

At this time, there is one program with a 2011 annual savings variance greater than 20%,
when compared to the Compact’s 2011 savings approved by the Department in the Electric
Order.! The 2011 Low-Income Multi-Family Retrofit program has an annual savings variance of
22%, when compared to the 2011 Low-Income Multi-Family Retrofit program annual savings
approved by the Department in the Electric Order. The budget for the 2011 Low-Income Multi-
Family Retrofit program did not have an annual variance of 20% or greater.

Please refer to the Variance Summary table provided in Exhibit B for the supporting data.

Explanation of Annual 20% Variances by Program

Low-Income Multi-Family Retrofit

The annual savings variance is due to changes in deemed savings assumptions for several
measures in order to align with the deemed savings assumptions documented in the TRM. The

" The Compact’s Residential New Construction program did not have a positive or negative annual variance of 20%
or greater for budget or savings. However, the Compact finds it prudent to provide the following explanation of the
positive savings variance. The variance in savings is due to two adjustments 1) a new code adjustment which
decreased savings and 2) updated savings based on more recent data which increased savings. The updated savings
based on more recent data more than offset the new code adjustment. The Compact’s updated savings now reflect
2008 to mid-2010 data. Previously, savings were based on 2007 to mid-2009 data. Please also note that due to the
fact that the Compact is small relative to other Program Administrators, savings are based on more than one year of
data in order to ensure that the savings are representative.
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projected installed quantities for measures did not change. This program continues to be cost
effective.

TAClients\BCYAEEPAEEP Implementatiom2010 - 2012 EEP Filing\2011 MTM\Exhibit 1 {Attachment 2) to MTM Filing final.bcy.doc
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EXHIBIT I
Attachment 3

BCR Screening Model is provided in the enclosed CD-ROM and via email.

T:\Clients\BCY\EEP\EEP Implementation\2010 - 2012 EEP Filing\2011 MTM\Exhibit I (Attachment 3) to MTM Filing.doc
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BCK LAW, P.C.

ATTORNEYS AT LAW

The firm hos allorneys also odmillzd One Gareway Cerer, Suire 809 Facsimie; 617.244,9350
o praclice in Distric! of Columbia, INewTton, Massaciuseris 02458 EMalL: bekbaslon@hck.com
Idcho, New York and Vermont 617244 9500 Wense; www.bck.com

MEMORANDUM

TO: Energy Efficiency Advisory Council (“Council™)

FROM: BCK Law, P.C./JAB

DATE: October 14, 2010

RE: Council Resolution Concerning Mid-Term Modifications

On behalf of the Cape Light Compact (the “Compact”), we are pleased to submit the
enclosed resolution (“Resolution™) concerming the Compact’s proposed 2011 mid-course
modification filing, with supporting exhibits, to the Council for its review and approval. As
mandated by the Department of Public Utilities (the “Department”) in Section 3.8.3 of its D.P.U.
08-50-B Energy Efficiency Guidelines and its January 28, 2010 Order in dockets D.P.U. 09-116
—D.P.U. 09-120 (“Electric Order™), any Program Administrator seeldng to make significant
modifications to its Three-Year Energy Efficiency Plans (the “Plan™) must submit the proposed
modifications to the Council for review prior to submitting such proposed modifications to the
Department, The proposed resolution addresses all such modifications proposed by the Compact
for 2011.

In preparing the proposed filing (which is the first mid-term modification filing
submitted under the new framework created by the Green Communities Act). and as presented
at the September 14, 2010 Council meeting, the Compact and its fellow Program
Administrators have utilized four core operating assumptions for purposes of this 2011 mid-
term modification filing, each as noted below. The Program Adminisirators are cognizant that
certain Councilors have expressly reserved the right to recommend changes to the Guidelines or
the mid-term modification triggers/process in future years based upon actual experience gained
in this filing and other factors, and the Resolution explicitly reflects these reservations of rights
and the diverse views on these triggers.

' On August 13, 2010, the Compact filed with the Department its proposed revisions to its 2010 plan year budget.

VERMONT OFFICE! Mouniam States OFFice:
RO. Bax 203 . BO. Box 1527
Waoodslock, Yermont 05091 411 N. Leodville Avenve, Suile 3
Tulephnne: A02.457.9050 Kelchum, Idoke 83340
Focsimile: 802,419.8283 . Telephane: 208.727.9734
E-Mall; bekvi®bck.com Focsimile: 208.727.9735

E-Mail: bekidaho®@hck.com
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First, the Program Administrators interpret the 20 percent “triggers™ (for budgets,
savings, and incentives®) in Section 3.8.2 of the Guidelines as applying at the program level
across the entire three-year term of the Plan. This interpretation is predicated on the three-year
nature of the Plans and the recent directives of the Department: “The Green Communities Act
establishes a three-year cycle of budgeting, planning, and reviewing energy efficiency
programs. This three-year cycle allows Program Administrators flexibility with respect to
program implementation and budgeting.” Quder on Motion of Western Massachusetts Electric
Compact for Interim Continuation of Energy Efficiency Programs, D.P.U. 09-118-C (August
23, 2010) (emphasis added). Accordingly. except as indicated below for purposes of this
proposed filing, the Compact is seeking Department approval of a modification only if the
proposed change would exceed an applicable 20 percent threshold at the program level over the
full three-year term of the Plan.

Second, in the spirit of cooperation and transparency, the Compact is providing notice to
the Council and the Department of any program-level variances that exceed 20 percent on an
annual basis, but is not seeking approval of that variance from the Department as a formal,
significant mid-term modification of its Plan,

Third, the Compact and its fellow Program Administrators have voluntarily stipulated,
for purposes of their 2011 mid-term modifications, that any change involving an annual budget
increase at the sector level of 15 percent for Commercial and Indusirial (“Cé&I*) programs or 20
percent for Residentinl and Low-Income programs will be submitted for Department approval
in order to address bill impact concerns.?

Fourth, the Compact and its fellow Program Administrators understand that adding or
subtracting a program will in all events be treated as a mid-term modification, pursuant to
Section 3.8.2 of the Guidelines.

As noted above, the Resolution does not require the Council to adopt these assumptions
on any precedential basis, but use of the eperating assumptions allows all parties to present
focused filings to the Department for review in an administratively efficient manner.

The Compact has included quantitative tables reflecting proposed changes to program
budgets and savings goals as Exhibit A to the Resolution. Additionally, on or before October
29, 2010, the Compact will provide more detailed D.P.U. 08-50 tables which have been updated
to incorporate the revised budgets and savings goals, finalized EM&V studies, and revised pilot
programs that underlie today’s filing, as well as any applicable updates based upon Council
feedback, as may be agreed to by the parties. Further, the Compact will provide updated
benefit-cost ratio (“BCR”) screening runs to the Council that tie to the updated D.P.U. 08-50
tables prior to the Council’s November meeting. Because the revised bill impacts methodology
being developed collaboratively in the D.P.U. 08-30 Bill Impact Wark Group is still being
finalized and because the Compact is not proposing any material budget increases, the Compact

* As a municipal aggregator and public entity, the Cape Light Compact does not participate in performance
incentives.

? The Program Administrators note that use of the stipulated sector level tripger ties to cost recovery mechanisms,
which operate at the sector level.
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has not included any updated bill impacts analyses with today’s submission, Where applicable,
the Program Administrators will work collabaoratively with the Council and its Consuliants,
however, to provide such information using traditional bill impact presentations if requested.

The Program Administrators are also finalizing the first complete version of the
Technical Reference Manual (“TRM™) and will provide the TRM to the Council and to the
Depariment on or before October 29, 2010. The TRM represents the accomplishment of an
important milestone for all parties under the Plans.

The Program Adminisirators also note that there are multiple areas where they continue
to work on program design, refinements, and enhancements—such as in rental market
strategies, optimizing rebate levels, Mass Save market-model optimization and financing
strategies—that do not entail mid-term modification triggers. The Program Administrators plan
to provide an update of these efforts for the residential, low-income, and commercial &
industrial sectors on or before October 29, 2010. ‘While they are not mid-term modifications
requiring Department approval under the Guidelines, these enhancements are an fmportant
element of the Program Administrators® ground-breaking energy efficiency efforts as they head
into 2011.

Overall, the Compact and its fellow Program Administrators emphasize that this is the
first mid-term modification being made pursuant to the new framework established by the
Green Communities Act and under the Guidelines. In preparing this filing, the Program
Administrators have sought to work collaboratively with the Council and its Consultants to
maintain transparency and achieve a workable framework for mid-term modification filings.
The Program Administrators understand that this is an evolving process, and they look forward
to working with the Council and its consultants to ensure continuing excellence in the delivery
of energy efficiency programs within the Commonwealth. Finally, the Compact and its fellow
Program Adminisirators would emphasize that today’s malerials reflect a continued
commitment to pursuing the unprecedented statewide effort reflected in the Plans, as originally
approved by the Council and the Department, reflecting the best information for 2011 currently
available, based upon in-the-field experience to date.

If you would like to receive a hard copy of these materials please contact us and we will
provide it to you. :

TACHen\BCYAEEMEEP Implementniiont2010 - 2012 EEP Filingi2011 MTMiMemo CLC {0 EEAC re MTMSs final (10-14-10).bey.doc
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- EXHIBITS TO MID-TERM MODIFICATION RESOLUTION

Exhibit A:  20% Variance Table
Exhibit A-1: 20% Variance MTMs and Additions/Deletions of Any Program
Exhibit A-2: Notification of Annual 20% Variance by Program

Exhibit B: Performance Incentives (BLANK)

Exhibit C:  EM&V

Exhibit D: Pilats

Exhibit B: Outside Funding Update
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EXHIBIT A

20% Variance Table Cape Licht Compact
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EXHIBIT A-1

28% Variance MTMSs and Additions/Deletions of Any Propram

The Compact is not adding or deleting any programs for the 2011 plan year.

Other than budget adjustments to its pilot programs, the Compact is not proposing any
significant modifications to its approved Three-Year Plan.

The Compact’s request for authorization of its pilot program expenditures is located in
Exhibit D, herein.

Page 7 of 33
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EXHIBIT A-2
Notification of Annual 20% Variance bv Program
At this time, there are no variances greater than 20% between the Compact’s projected

2011 plan year budgets and savings, as compared to the Compact’s 2011 budgets and savings
approved by the Department in the Electric Order.
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EXHIBIT B

Performance Incentives

As a municipal aggregator and public entity, the Cape Light Compact does not participate
in performance incentives.

THIS EXHIBIT IS INTENTIONALLY BLANIC.
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EXHIBIT C
Evaluation Monitoring & Verification
Introduction
In accordance with the EM&YV resolution agreed to on September 8%, 2009, evaluation efforts within the
state have been divided into multiple research areas. As presented in Tahle 1, each research aren has
contracted an independent evaluation team who is responsible for the completion of all agreed upon
evaluation efforts within their research area.
Table 1; Statewide Research Area & Evaluation Contractor
RESEARCH AREA LEAD EVALUATION CONTRACTOR
Residential Lighting & Appliances Nexus Merket Research
Residential Retrofit & Low Income Cadmius
Residential New Construction Nexus Market Research
Non-Residential Small Business Cadmus
Large Commercizl & Industrial KEMA
Special & Cross-Cutting Teira Tech & Opinion Dynamics {2 contvacts)
The FEAC continues to oversee the evaluation efforts and the EEAC consultants have participated fully
in both contractor selection and evaluation planning,
Current Research
Table 2 details (he studies in each of the six research areas that were started in 2010 and are either
completed or currently under way.
Table 2: Current EM&YV Research
SCHEDULED
STUDY DESCRIPTION COMPLETION
Residential Lighting & Appliances
This study includes research in support
Market, Impact and Process Evaluation of | of a market, impact and process February 2011
Residential Lighting Program evaluation of the residential lighting y
: Program.
This study includes research in support
Market, Impact and Process Evaluation of | of a market, impact and process
. . . . . December 2010
Appliance Recycling Program evaluation of the appliance recycling
program.
Residential Retrofit & Low Income
This study includes research in suppori
Process and Impact Evaluation of Gas of a process and impact evaluation of November 2010
High-Efficiency Home Energy programs | the gas residential high-efficiency -
heating equipment program.
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STUDY

DESCRIPTION

SCHEDULED
COMPLETION

Study of Mass Save Audit Report Formats

The study includes focus group research
to assess the effectiveness of the home

energy report that utility customers
receive after having an energy
assessment through the Mass Save

program in order to pinpoint consumer

needs and preferences for the home
energy audit report so there is an

effective and consistent report format
that can be vsed throughout the state of

Massachusetts.

December 2010

Process Evaluation of Mass Save

The goal of this research is to assess
program processes and identify

similarities and differences between the

perspectives and assumptions of
program staff, trade allies, and

customers regarding the poals, design,

and implementation of the propram.
Additionally, while assessing

consistency, the evaluation coniractor
will perform a comprehensive review of
all of the measure assumptions utilized
by PAs and implementation contractors.

Based on the findings of this effort
recommendations will be made, as

needed, regarding the standardization of

assumptions.

December 2010

Procass Evaluation of Deep Retrofit Filot

The goal of this research is to assess the
impact of completed projects; estimate
the contribution of specific measures to

total observed savings; and explore

topics identified that will determine the
potential reach, viability, and design of

a full-scale DER program.

April 2011

Impact Evaluation of Brushless Fan Motor
Pilot

This study seeks to identify savings
associnted with BFM retrofits in
residential HVAC applications;

quantify underlying parameters in the
savings, such as hours of operation; and

determine factors that may drive
savings.

September 2011

Multi-family Potential Study

The goal of the evaluation is to provide

a descriptive, cross-sectional
assessment of the market size and

characteristics of multifamily buildings
(consisting or five or more units) within

the state.

June 2011
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SCHEDULED
STUDY DESCRIPTION COMPLETION
This evaluation will center on
Process Evaluation of Low Income reviewing the data collection and December 2010
Programs reporting activities for each of the 28 -
CAP agencies and their PAs,
Residential New Construction
This study includes estimating potential
. . savings from different code upgrades,
éiﬁ?ﬁggﬁ:ggﬂgﬁ;ﬁgszﬁg levels of compliance and construction December 2010
activity as well as cutlining possible PA
actions to increase compliance,
This research includes on-going efforts
Phase I: Analysis of Code Upgrade to investigate potential savings
Program Impguts e estimntesgﬁamg possible areasgfur code December 2010
upgrades.
This study includes on-going research
. . into the appropriate documentation of
Egisﬂiigggzltyfmls ?lf[;g ode Compliance cade nnml;lljimfce support efforts and December 2010
P analysis of potential additional code
compliance measures.
This evaluetion includes interviews of
. code officials, a baseline assessment of .
DOER Code Pilot Study 50 homes and testing of the Checklist April 2011
by HERS raters.
. . . The focos of this analysis will be on
glooiess Evaluation of Major Renovation collecting process information through | December 2010
a series of depth interviews.
. ‘ The focus of this analysis will be on
?:rcs?gi];\?illl; ':;tmn of Energy Star Homes collecting process information through | December 2010
& series of depth interviews.
: . A The focus of this analysis will be on
Iljiggsilﬁvaluahon of Multi-Family Pilot collecting process information through | December 2010
a series of depth interviews.
This research includes mystery
shopping with real estate agents who
Mystery Shopping Study ENERGY STAR horses sy el s gal | OF10%er 2010
estate apents who have not received
such training.
This evaluation includes recruiting
homes, completing on-site visits
. . ' collecting sufficient data to create o new
iﬁgiﬁ;:ﬂ?dﬂcode Compliance User Defined Reference Home. In March 2011
addition the study includes collecling
information via site visits and surveys
to approximate code complinnce rate.
Non-Residential Small Business
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STUDY

DESCRIPTION

SCHEDULED
COMPLETION

Lighting Controls Impact Evaluation

This study includes a pre- and post-
installation logger study to determine
initial savingys associated with lighting
conirols in several building types.

May-Tune 2011

Lighting Operating Hours Logger Impact

Evalvation

This study includes a post instailation
Topger study to compare reported and
actual operating hours for lighting
measures.

Mareh 2011

Multi-Tier Program Structure Assessment

This stady includes an analysis of
program tracking and customer
dalabases, program staff and vendor
interviews, and surveys of participants
and non-participants to assess
opportunities for a muiti-tier direct
install approach.

March 2011

Large Commercial & Industrial

Phase I: Non-Residential New
Construction Market Assessment Study

This initial phase focuses on
quantifying the volume of new
construction projects and interviewing
mariet actors.

March - May 2011

Phase I: Chain and Franchise Market
Assessment Study

This initial phase focuses on
guantifying characterizing this sector
and interviewing market.

March 2011

High-Bay Lighting Market Effects Study

This stody researches if rebaies for this
technology have accelerated its
adoption outside of the state.

May 2011

Prescriptive VSD Impact Evaluation
Study

This study researches the energy
savings achieved through prescriptive
V5D installailions.

December 2011

Custom HVAC Impact Evaluation

This study researches the energy
savings achieved through large and
unique electric mensures involving
HVAC systems.

June 2011

CITF Market Assessment Study

This research aims to quantify the cost
effective opportunity for CHP in the
state.

April 2011

CHP Impact Evaluation Planning

This effort develops a formal evaluation
plan for CHP starting in 2011.

December 2010

Custom Gas Impact Evaluation

This study researched the energy
savings delivered through large and
unique gas measures.

June 2011

Prescriptive Gas Impact Evaluation

This study researched the energy
savings delivered through prescriptive
pAS MEeasures.

June 2071
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STUDY

DESCRIPTION

SCHEDULED
COMPLETION

Evaluation

Comprehensive Design Assistance Process

This effort resesrches the delivery
structure for comprehensive efficiency
projects at each program administrator
and the reasons for differences in
program performance,

December 2010

Comprehensive Design Assistance Impact
Evaluation

This study researches the achieved
energy savings delivered
comprehensive efficiency projecis.

June 2011

QOverall Large C&I Process Evaluation

This effort documents the current
delivery structure of energy efficiency
programs at each PA as a benchmark
for our efforts for consistent program
design through the state.

December 2010

NEEP Prescriptive HVAC Load Shape
Study'

This study researches the energy
savings achieved through the
installation of efficient unitary air
conditioners.

December 2010

Special & Croess Cutting

Phase I: Behavioral Pilots

Participant/Non-participant Behavioral
Survey

December 2010

Participant In-Depth Interviews (CLC)

Decembar 2010

Pracess Study

May 2011

Impact Study (National Grid)

May 2011

Phase I: Community Based Pilats

This ressarch includes a raview of
currently planned programs, interviews
with PA staff and other stakeholders end
a literature review of recent evaluations
as well as the production of program
theory/logic models.

December 2010

Phase I: Umbrella Marketing

Integration

December 2010

Chanuneling

March 2011

Process & Impact

May 2011

Non-Energy Impacts

Focus on residential and low-income

March 2011

Incentive Level Research Study

This study includes research into the
program inceative levels offered
throughout the country as well as
contextual depth interviews with program
stakehalders.

Octoher 2010

' This study is not managed under the Large Commersial & Industrizl Evaluation Contract. The effort involves
many program administrators ontside of Massachuseils and is therefore being managed by the Northeast Energy

Efficiency Parinership ("NEEP").
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Planned Fuiture Research

Table 3 presents the next phase of evaluntion studies that are planned for each research area once the
majority of the current phase is complete. It should be noted that this table only includes those studies that
have been planned and that additional evaluation will be planned throughout 2011 and into 2012. In
addition, these studies are tentative and subject to change based, among other things, on the resulis of in-
progress eveluation studies. Finally, we will continue fo provide updates to the 3-year EM&V plan in
futnre filings once specific evaluation studies have been planned for 2011 and 2012.

The acceptance of a Technical Reference Manual is expected to influence the timing of evaluations in

2011 and beyond. The use of any new savings algorithms in 2011 may requira that impact evaluations of
preseriptive measures be completed on installations occurring in 2011 since realization rates should not be
developed from savings calculated using out of date algorithms. Each research area will determine which
prescriptive measures are appropriate to evaluate in 2011 based on the algorithm used in the TRV, the

planned and historical measure participation, and the reasonableness of real time sampling for evaluation
purposes.

Table 3: Planned Future EM&V Research

STUDY | DESCRIPTION |  EXPECTED START
Residential Lighting & Appliances
Market Study for Hard-to-Reach Lighting | This stndy is designed to better identify
market hard-to-reach market. CLC has conducted March 2011
o focus group in 2010; new study can be -
integrated with this effort.
Impact Sindy for Specialty Lighting };léltsu ,S-smfi }r, ;;gli:lgjsﬁgigs:lopmg impact March 2011
Impact study on CFL measure life Recently there has been discussion to
reduce CFL measure life oo CFLs. Study May 2011
would aid in determining new measure life y=
DIOXY.
Evaluation of Smart Powerstrips 'é'he defalls of this study are not yet Not yet determined.
gtermined.
The market i5 changing rapidly in the
Market study on changes in consumer consumer electronics. This study should Tuly 2011
elecironics help to better understand this changing ¥ =
markat.
' This study will identify additional
Market assessment to identify additional | programs that can be deployed to increase
areas for residential energy efficiency energy efficiency savings. Likely areas Mareh 2011
savings will include new technology in lighting,
appliences and consumer electronics.
Process study to strenmliine appliance '.I‘his sm!:i y will focus an §tatewide .
bite DIOEMS integration and streamlining of appliance Mareh 2011
Tebnie Progr rebate program process and administration.
. . Thiys evaluation will provide a more in-
Fnlluw'-up Evaluation of Appliance depth study and supp?emeﬁt results from July 2011
Recycling program . :
refriperator recycling program.
Net-to-Gross study for selected appliance | This study will focus on developing impact 1
‘ : uly 2011
rebates factors for appliances.
Residential Retrofit & Low Income
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STUDY

DESCRIPTION

EXPECTED START

Follow-up Evaluation of Residential
High-Efficiency Heating Equipment
PIOETRMS

This research should include an evalvation
of program spillover and other research
based on a review of the 2010 Process and
Impact evaluation report,

Not yet determined

Baseline Study/Impact Study of Mass
Save program

This study will recruit homes, complete on-
site visits to participant and non participant
homes, Coliect data necessary to create a
baseline home of the Mass Save program.
Data from the site visits may inform
engineering and/or billing analyses to
guantify savings values for the propram.

March 2011

Baseline Study/Impact Study of Low
Income program

This study will recruit homes, compleie on-
site visits to participant and non participant
homes. Collect data necessary to create a
baseline home of the Low income program.
Data from the site visits may inform
engineering and/or billing analyses to
quantify savings values for the program.

March 2011

Residential Potential Study work

Data collected during site visits to support:
the Mass Save and the Low Income impact
eveloation may be leveraged with data
sollected during 2010 evaluation activities
for multifamily to conduct a residential
potential study.

May 2011

Process and Impact evaluation of
Multifamily Program

Once the program changes are fully
incorporated into the Multifamily program
during the summer and fail of 2010, the
evaluation team will conduict process and
impact evaluations of the ra-designed
program. Detailed evaluation plans will be
developed in 2017 and 2012,

May 2011

Residential New Construction

Phase II: Analysis of Code Upgrade
Program Impacts

This research includes on-going efforts to
investipate potential savings estimates from
possible areas for code upgrades,

January 2011

Phase II: Analysis of Code Compliance
Enhancement Impacis

This study includes on-poing research on
the appropriate documentation of code
compliance support efforts and analysis of:
potential additional code compliance
MmEelsUres.

January 2011

Major Renovation Pilot

The focus of this shudy will be an impact
evaluation using modeling.

July 2011

Lighting Design Pilot

The focuses of this study will be
completing process and impact evaluations
of the pilot program.

January 2011
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STUDY

DESCRIPTION

EXPECTED START

Homebuyer Survay

This study includes a survey of
homebuyers to investipate their perceptions
and nnderstanding of the RNC program, as
well barriers to participation both perceived
and real.

July 2011

Non-Residential Small Business

Integrated Program Process Evaluation

This study will focus on statewide
integration of gas and electric program
measures and administration; will also
assess integration of any recommendations
from the multi-tier structure analysis and
appartunities survey work.

Tuly 2011

Lighting Billing Analysis Evaluation

This study will supplement results from the
lighting logger impact evaluation,

Aprit 2011

Market Assessment

This study will supplement or elaborate
2010 market assessment work in the large
Cé&I reseerch area ns it applies io any
identified tiers.

April 2011

Net-to-Gross Study

Possible application of cross cutting
methods evaluation to 2010 small business
program, including free riders and
spillover. This may be managed in the
Special & Cross Cutting resenrch aren.

July 2011
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STUDY

DESCRIPTION

EXPECTED START

Larse Commercial & Industrial

Phase 1I: Non-Residential New
Construction Market Assessment Study

The szeond phase of this research will
focus on visiting a sample of newly
consirueted commercial facilities (both
program participants and non-program
participanis).

May 2011

Phase II: Chain and Franchise Market
Assessment Study

The second phase of this research will
focus on visiting chain and franchise
iacilities inside and outside the PAs
territories,

April 2011

Custom Elactric Measures Impact
Evaluations

These studies assess the energy savings of
specific to the custom end-use group
prajecis completed each year.

March 2011

Custom Gas Meesures Impact Evaluation

These studies assess the energy savings of a
sample of custom gas efficiency projects
completed every year,

March 2011

Prescriptive Mensure Impact Evaluation

Thesge studies will assess the energy
savings resulting from prescriptive measure
installations. The actual measures to be
evaluated will depend on the algorithms
agreed on in the TRM as well as historic
and planned parlicipation.

February 2011

CHP Impact Evaluation

This study will result in realization rates for
the avoided eleciricity generation and waste
head utilization.

January 2011

Net-to-Gross Study

This study will determine the freeridership
and spillover rates for measures
implemented in 2010. This may ba
managed in the Special & Cross Cutting
reseasch area,

January 2011

Special & Cross Cutting

Phase I1: Behavioral Pilots

Analysis of “channeling” to other PA
gfficiency programs

December 2010

Participant and Non-participant
behavioral survey

September 2011

PA specific billing analyses

March 2011

Phase : Community Based Pilots

This research will include participant
interviews, participation analysis and
impact analysis.

May 2011

Phase II: Umbrella Marketing

This study will further quantify the effects
of nmbrella marketing strategies.

June 2011

C&I Net-to-Gross Study

This study will use revised methods to
estimate C&I net-to-gross ratios and may
be split and conducted within Small and
Larpe C&I research areas.

February 2011

Non-Energy Impacts 2011 - C&I: non-
Custam

Survey-based study of benefits like savinps
in water, O&M, reduced spoilage, etc.

March 2011
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STUDY DESCRIPTION EXPECTED START
This research should review and quantify
Gas Training Evaluation savings associated with GasNetworks Not vet determined
training events.

Research Priorities

All future research will continue to aim to efficiently assess the achieved energy savings of our programs,
continuausly improve our program offerings, and beiter understand the potential for energy savings in the
Commenwealth. It is important to note that the current evaluation research being completed will inform
firture evaluation decisions including the required 2012 Technical Potential Study. Each research area will
review the results of current evatuation work and program activity as an input fo futvre evaluation neads.

The remainder of this section presents the specific research priorities for each of the six research areas.

These pricrities form the strategy that will drive additional evaluation activities beyond the current phase
(shown in Table 2} and the next phase (shown in Table 3).

Residential Products Evaluation:

Further evaluation work will be determined by future program structure and the relative importance of
other products beyond lighting and standard appliances. Results from current studies underway will
influence decisions regarding which studies to begin in the future. It is likely that future studies will be
chosen based on the magnitude of savings associated with each evaluation category and the need to
update evaluation reports for all svaluation categories according to a regular schedule.

Residential Retrofit & Low Income Evaluation:

Program changes have an important role in future evaluation efforts, The Program Administrators along
with the evaluation contractor need review and discuss findings of work being performed in 2010 in order
to determine future evaluation needs. Later this yesr we will review current evaluation work and program
activiiy to plan future evaluetion needs.

Residential New Construction Evaluation:

Future evaluation tasks should include an analysis of code compliance, and analysis of code upgrade
program impacts, an analysis of code compliance enhancement impacts, and an analysis of the Major
Renavation pilot, These tasks may be modified or changed based on the results of 2010 and 2011
evaluation efforts. Additional tasks and other issues may be investigated as the needs become clearer.

Non-Residential Small Business Evaluation:
Future evaluation work will be defined according to the evolution of the program structure, the relative
importance of other measures beyond lighting and project financing mechanisms. Likely candidates for

2012 evaluation include an impact study of the integrated pas and eleciric program and customer response
to new and/or changed financial incentives,

Lerge Commercial & Industrial Evaluation: .
Future studies assessing the achieved energy savings of the Large C&I programs will be chosen hased on
ithe magnitude of savings associated with each evaluation category and the need to update evaluation
reports for all evaluation categories according to a regular schedule. Impact evaluations are being
completed on both elechric and gas measures. In addition, the results of the studies currently underway
will influence decisions regarding which studies to begin in the future. Specificaily, the results of the
customer visits occurring in 2011 as part of the market assessment studies will influence decisions
regarding potential baseline studies.
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Specinl & Cross-Culting Evaluation:

The Program Administrators along with the EEAC evaluation consultants and the evaluation contractor
will review and discuss the findings of evaluation work being performed in 2010 and 2011 in order to
determine the fnture evaluation needs. In addition, much of the evaluation planning for the Special &

Cross-Cutting research area is dependant on when specific programs are launched, particularly within the
Behavioral, Umbrella Marketing and Community Based areas.
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EXHIBIT D
Pilots

COMMONWEALTH OF MASSACHUSETTS

ENERGY EFFICIENCY ADVISORY COUNCIL

REQUEST BY THE CAPE LIGHT COMPACT FOR AUTHORIZATION OF PHL.OT
PROGRAM IXPENDITURES FOR THE PLAN YEARS 2011 & 2012

Subsequent to the filing of its Three Year Energy Efficiency Plan with the Department
of Public Utilities (*Department™) on October 29, 2010, the Cape Light Compact (*Compact™),
along with the other electric program administrators (collectively the “Program
Administrators™), sought the Energy Efficiency Advisory Council’s (*Council®) express
authorization of budgeted expenditures relating to pilot energy efficiency programs. More
specifically, pursuant to G.L. c. 25, § 21(B)(2), each Program Administrator’s three-year Plan
shall include “(C) programs for research, development and commercialization of produects or
processes which are mare energy-efficient than those generally available; [and] (D) programs
for development of markets for such products and processes, including recommendations for
new appliance and product efficiency standards_... provided, however, that not mare than 1
percent of the fund shall be expended for items (C) and (D) collectively, without authorization
from the adviéary council[.J7 At its November 10, 2009 meeting, the Council adopted a
resolution approving “the eéxpenditure of funds for the pilots proposed by the electric PAs for
2010, only.” Council Resolution, dated November 18, 2009.

On January 28, 2010, the Department approved the Compact’s Three Year Plan, and in
its Order agreed with the Council’s limited approval for pilot programs to plan year 2010.

Department’s Order, D.P.U. 09-116 — D.P.U. 09-120 at page 47-48. On August 10, 2010, the
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EEAC adopted a resolution regarding the Compact’s proposed mid-year revisions to its energy
efficiency programs for the plan year 2010. Specifically, the EEAC endorsed the Compact’s
effort to propose mid-year revisions to its pilot programming for 2010. See Council Resalution,
dated August 10, 2010. Subsequently, the Compact filed with the Depariment its proposed
mid-year revisions to its energy efficiency programs for the plan year 2010 and was docketed
by the Department as D.P.U. 10-106. Based upon these proposed revisions, tﬁe Compact’s

2010 - 2012 pilot program budgets are as follows:

Pilot Budgets as Revised Per DPU 10-106 2010 Mid-Year Revisions 3
Program Administrator: Gaps Llght Compact

TABLE 2
BA Casls {5) ¥
Pragram 2010t 2014 | 2092 | dofe.apdz

Desp Eneryy Relmft SE3,333] 5350,000) §6B.333 5401,6B6
BehaviorFeadback Pliat * §233,333|  s41.4067 50 £275,000
Reslden]|sl New Gonalricilin & Mejor Renovalien - Major Renovaliop siglewlds pllak S267.847] 5278452 $808.752 E844. 751
|Residential New Constmclion Mull Eamlly (4-B story) atalawidn it ] 5DI D] 0
Reusfdenllsl Naw Conslruclien Lighling Design statawide pllat 522,222 522.222' §22.222| 588,688
Resjdential Naw Construcilon V3 Energy Star Homas slalawids pliot S8] 533,333 30 533,333
Hest Pump Waier Healer Pllo! siA11]  sSHAd1] s34 533,333
Home Aulomsllon 510,800 S19.8a0] S1B.800 550,400
Pliot Tola)]| $610,346] 5756,805] $420,298] 51,795,140

Nolos

1. Inefudes PPEA, Matkeling, Incentives, STAT and EMBV cosis,

2 Aa approved In EEAS Resalullon Adopled an 81072010 supparting $150,000 shifl from D2ep Enerqyy Retrofl o Behavio/Feedback Pliol
3, Budgels from the As-filed and Fingt 08-50 Tebles Included i DPU 00-112 Order include minor budgst vardancos

4, The Cape Light Compecl's Behavlor/Feadback Pilat Ia the Pawsr Manlior Filot

Pursuant to the Department’s Guidelines, the Program Administrators will be filing with
the Department, on October 29, 2010, their proposed mid-term modifications to their 3-year
energy efficiency plans. As part of this filing, the Compact will be presenting the following
proposed Endgets forits 2011 & 2012 pilot programs and will also be providing the following

most up to date projections of budgets for its 2010 pilots.
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Pilot Budgets as Revised Per 10/28/2010 2011 Nid-Teri Modifications
Program Administrator: Cape Light Compact

TABLE 3
¥A Costs (5) '
Pregmm 2000 1 2014 2012 2010-2012
Deep Enstgy Relrolil 583,333] 580,000 30| 5163,333
BehavioiFaedhack Pllot* 5933.333| S151.667) so|__s395,000
Raosidential Naw Construciion & Majar Renavallon - Mejor Renovalion slalewlde pllol $257,647| S270.452| S300.752]  S844.751
Res|denllzl Mew Cansiruclian Mulli Farmily {4-8 story) stalewids pllot 50 50 [l 0
Residentla! New Gansirueiion Lighting Deslon slatewide plisl 532222 s22.323] S22.232 SB66.566
Residentlal New Consirudlian V3 Eneroy Star Homes stalewide pilal 50 ] S0 50
Heal Pump Water Hester Pllol S ST s11.d 533,353
Hue Automailon s0| 525000 S25,000 550,000
Pilat Total] SBQ7,546] Sb70.453| S367,085| 51,563,004

Noles
1. Includes PREA, Markeling, Incentives, STAT and EM&V casts,
2. The Cape Light Compacl's BahaviorlFeedback Piot Is the Power Maniicr Pilat

Table 4 highlights the budget adjustments by pilot by year. The overll effect is a $242,065
reduction in pilot budgets over the 3-year plan.

Pilot Budget Differences Between Table 3 and Table 22
Program Administrator: Cape Light Compact

TABLE 4
PA Casts {5) *
Program 2010 2011 20912 I 20%0-2012

Deep Energy Relrofit $0] -5270,000] -548,33d] -5340,353
Behavlop/Fesdback Flint * £0) 5140,000 50 5120,000
Reasldentlal Naw Caonslruction & Malor Renovalion - Major Renovallon stalewids pllot 0 S0 50 S_CI!
Resldential Naw Construciion Mulll Famlily {4-B stary) statewlda pliot 0 50 §_q| 50
‘Resldamlal 2w Gensiruciion Lighling Design slalewide pilol 50 su‘ 50 30
IHesidentlal Now Construelion V3 Energy Star Homas stalewkde pllat 50| -533,333 50 -333,333
Heal Pump Waler Healer Pliol 50 50 50 50
[Home Avlomation -510,600 §5,200 35,200 -5400
Pllat Tatall -510,800{ -$178,432] -553,133| -5242,055

Noles

1. Includes FREA, Markeling, Incentiues, STAT andt EMAV costs,

2. Table A =Table 3-Tabla 2

4, The Cape Light Compact's Behavior/Feedback Plial is the Pawar Maniier Pilal

As shown by Table 4, the major reduction proposed is ta the Deep Energy Retrofit Pilot.

* This proposed reduction is based on projections of participation and expenditures as a result of

the first nine months of implementation. While the Compact is pleased to report the Deep

Energy Retrofit Pilot has generated customer interast and to date cne project is underway,

uptake is not as high as originally projected. Another proposed change, reflected in Table 4, is
an increase to the Behavior/Feedback Pilot. This is based on successfinl evaluation results firom

the Phase 1 that began in 2009. The Compact looks forward to increased participation and the

opportunity to learn and apply the findings from these efforts to future programs. Finally, we
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propose & minor revision fo the 2011 V3 Energy Star Homes pilot budget. Given this option
has been launched as part of the Federal Energy Star Homes program and will be incorporated
into the Massachusetts Residential New Construction program for 2011, a pilot budget is no
longer required for 2011.

Each of the pilot efforis is described in the Compact’s approved Three Year Plan and
was previously summarized for convenience in the Program Administrator’s November 5, 2009
memaorandum to the Council. As previously reported to the Council, while mindful of the one
percent threshold contemplated by the Green Communities Act (the “Act™), the electric
Program Administrators® pilot program budgets were siightly more than one percent of the total
program budget on a statewide basis in 2010, but was projectad to be slightly less than one
percent over the three year plan period. See Program Administrators Request for Authorization
of Pilot Program Expenditures, dated November 9, 2009 at Exhibit 1. With respect to the
Compact’s current Three-Year Plan:

e Iis 2010 pilot budget, as revised, represents 3.26% of its 2010 total budget;

» Ti5 2011 pilot budget represents 2.32% of its 2011 total budget;

= Tts 2012 pilot budget represents 1.14% of its 2012 total budget and;

» Tts 2010-2012 total pilot budget represents 2.05% of its 2010-2012 total budget.

To the extent that the pilot budgets exceed one percent iﬁ any of the three years or
across all three years (either on a statewide leve] or on a Program Administrator-specific level),
the amounts are reasonable and \;.raryanted by the benefits of program innovation and
deveiopment. The pilot programs were developed by the Program Administrators With the

collaboration and thoughtful input of the Council and interested parties, and these innovative

* At this time, the Compact is unable to provide an analysis of the 2011 statewide pilot budget compared to the
statewide {oial budpet. This information will be available in early November, once the statewide roll-up of budgets
is completed,
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programs are critical in advancing the bold goals of the Act. Although the pilot programs
require some expenditures associated with ramp-up that, in some cases, cause the program
budgets to reasonably exceed the one percent baseline, it is the Compact’s belief that the slight
deviation is justified by the value of the programs.

The Compact hereby respectfully requests that the Council authorize the proposed

expenditures for its pilot programs for the plan year 2011 as detailed above.

Respectfinily submitted by,

y ﬂ(?/%

Kevin F. Galligan
Energy Efficiency Program Manager
Cape Light Compact

Dated: October 14, 2010
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Resolution regarding the Cape Light Compact’s
Pilot Program Expenditures for Plan Year 2011
The Council acknowledges the request by the Cape Light Compact regarding the

expenditure of budget funds for its 2011 pilot program, as previously described in its approved
Three Year Energy Efficiency Plan (D.P.U. 09-119). The Council finds that these pilot programs
will provide information and insight that will inform future program opportunities. The Council
anticipates that one or more pilots undertaken may be able to continue as standalone programs or
integrated elements of existing programs. The Council, therefore, approves the expenditure of

funds for the pilots as proposed by the Compact for its plan year 2011.
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EXHIBIT L
PROGRAM ADMINISTRATOR UPDATE ON FINANCING/TUNDING

Both prior to, and since, the approval by the Department of Public Utilities (the
“Department™) of the Progmm Administrators” (“PA™) tespective Three-Year Plans (the
“Pluns™), the PAs have explored the ncquisition of new ontside capital in the inferest of making
energy efficiency progroms more financially accessible to customers. The oljective of the FAs
hos been fo identify, analyze, and implement additional sources and mechanisms for outside
financing (loans thet are to be repaid) and outside finding (grants/funds that directly off-set
program costs and that do not need to be repaid) over the three-year pedod that will make enargy
gfficiency programs more atiractive o customers, while minimizing bill impacts, in order fo
nchieve (or even surpass) the ambitions savings poals proposed by the PAs in their Plans. With
fhat in mind, the PAs, with the support of the Energy Efficiency Advisory Council (the
“EEAC™), have set aggressive tnrpets for ontside finuncing and fonding, and have factored such
outside financing and funding imin their snvings pools.

The PAs regard outside capilal as en important tool in redocing or removing financial
barriers that moy prevent or delay customers® investments in energy efficiency measures. Such
financing mechanisms cen help potentially address barrers associafed with the substantial (in
some cases) up-front costs of installing energy efficiency mensures and the difficulties eustomers
may encounter in securing financing independenfly. Customers—i{Tom residentinl to large

C&I—may 1efrain from instelling cost-effective energy cfficiency measures due to concerns -

regarding initial capital, budgeting constraints or ofher financial impediments. In confronting
these barriers, outside capital can: (1) assist customers in identifying a financing source by
engaging lenders already versed in the elements and benefits of the programs; (2) facilitate and
expedite the lending process; and (3) potentially better alipe customers® cash flow and the
benefits they derive from the investment in Energy Efficiency

The PAs have committed to savings goals in 2010 that include already-known levels of
outside financing, such as the HEAT Loan program. The Plans expressly coniemplate that the
PAs would be in a position to offar expanded enerpy efficiency programs that are supported by a
larger amount of ouiside funding and financing by 2011, and the PAs, in conjunction with DOER
and the EEAC, have set target levels of $100,000,000 of outside funding and financing for 2011,
and $200,000,000 in 2012. For planning purposes, the PAs assnmed that sixty percent (60%) of
these dollars will be available in the form of funds/gmnts that would directly off-set program
cosis, similar to FCM and RGGI funds, with the other forty percent (40%) of these dollars
forming a loan or similar pool that would provide capital to customers, which would be repaid
through on-bill or other mechanisms. The successful achisvemsnt of these targets for ontside
finaneing and funding (both dollar targets and the 60%/40% allocation of ouiside fumds) are
embedded in the savings poals and bill impact analyses for 2011 and 2012 set forth in the Plans.

With regard to funding, over the last several months, the Program Administrators have
voordinated with each ofher and with several EEAC members ond organizations to identify and
pursue gmots for funding. Obtaining prants to help offset energy efficiency charges for
gustomers has presented & challenge for the PAs, as nearly all current federal grants for energy

Page 27 of 33



Compact Exhibit | (Attachment 4)
Mid-Term Modifications {2011 Plan Year)
Filed October 29, 2010

efficiency have heen exhausied, However, the PAs confinue to work with councilors and
multiple ather interested parties in identifying alternative appronches io accessing grant fandmng.
Among other efforts, as defsiled in the Company’s 2009 Annosl Report, the PAs bave
researched, identified, and contacied multiple possible funding sonrces ot the fedeml, state, and
private level, with aver 70 possible povernment grants and multiple possible private foundation
grants identified. The Frogrom Administrotors are cumently toialing the amount of outside
funding received in 2010, or expected in 2011, including funds associated with the American
Recovery and Reinvestment Ast of 2009..

With regard to financing, the PAs bave achieved significant success. The Program
Administrators have engaged in requests for information (“RFT") and requests for proposal
(“RFP™) activities related to ontsids financing, Further, the Program Administrators have met
extensively with banlks, lenders, state agencies, and industry experis to pursae effactive financing
opporiunities and these efforfs. Detnils of fhis effort were included in the Company’s 2009
Annuai Repuort,

In assessing various financing options, the PAs have focused on identifying options that
minimize the overell cost of finaning to energy efficlency participants, including
(1) upfront/setup costs; (if) ongoing administration costs; (iii) opportunity cost of (any tied-up)
capital and (iv) cost of money (interest rate charged by lenders); and mitigate isl to ratepayers.
After saveral months of exploring these aptions, the PAs are plensad to report their success in
developing new financial products to promots encrgy efficiency, in conpjunction with the
Massachusetis Bankers Associntion (the “MBA™).

The apreed-upon proposal (see Aitachment 1, herato) includes financinl products for
specific  customer segments  (owner-occupied  residentinl,  residentinl multi-family,
landlords/investment property, small business and municipal) that have been developad based on
{he successful, and nationally recognized HEAT Loan program being administered currently by
gevernl of the PAs. The proposal offers rapid expansion of new financiel producis and
sirenmlings the process for customers to access funds. Attachment 2 represents an Expression of
Interest from the MBA and potential participating lenders in support of the proposal. Ultimately,
as desordbed herein, the proposal will bring benefits not only to Massachusetts customers, but
nlso, importantly, to the Massachusetts business community through ]JEiI'ﬁBipELﬁDg MBA lenders.

For the first phase, residential loans would be available from a minimum of $500 for
perinds of up to 24 months (for all applicable customeyr segments) to o maximum of §15,000 far
periods of up io 84 months. For fhe first time investment property would be included with loan
sizes of §5,000 to $25.000, Also for small business customers, and in an expansion of the
progeam, loans from $5000 to $100,000 would avajlable. The financial products would be
offered by member banks, with the PAs providing funds throngh their respective energy

efficiency budgets to “buy-down’ the applicuble interest rate to zero percent. The proposed rates
are presented in Attachment 1, on page 12.

These loans have 1o up-front costs, no new administrative costs, and do not tie-up capital
(opportunity cost), The loan temms and interest rates would differ depending on the customer
segment being served. This approach minimizes the overall cost while being responsive to the

1
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unique needs of ench segment, Further segment expansion will be discussed for a second phase
toll-ont.

Customers will benefit from these expanded financing options by having access to new
sources of zero interest loans for Enerpy Efficiency with reasonable payback terms. In addition,
i common applicetion would be used by pacticipating lenders to ensure ease in customer
applications, especially those who operate in varous jutdsdictions of the State. Although the
lending protocols would he bank specific according to their protocols since they would be
responsihie for the loans, the benks will agree to sore minimum underwriting guidelines.

Lenders will henafit by having access to poteniial new customers that may otherwise not
seek credit to pursue Energy Efficiency. They will have control over the landing associated with
the program by owning the lonns, admimistering them and maintaining responsibility for dslk. In
addition, the Tenders will receive the interest associated with program loans “up front”, tather
than over time as is typical for most loans. Finally, increased loan activity potentiaily may result
in additional jobs in the Commonwealth for parlicipating lenders.

Finally, this approsch keeps lending in the hands of those for whom it is their core
business — in this cose, Massachusetts lenders, In tendem with lenders, the PAs will play an
integral role in facilitating the process. Ultimately, lenders, PAs and customers will benefit by
expanding access to easy-to-undarstand, low-cost financing to more customers than have had the

opportunity to tale advantage of HEAT lomns, consistent with the goals of the Green
Communities Act.

Tn addition to the efforts desoribed in the 2009 Annval Reporis, ood the MBA program
described herein, the PAs performed a comprehensive review of current finaucing options
spacifically for larger commercial and industrial customers ("C&T"). Throuph this effort, the
PAs have identified multiple customizeble financing vehicles for large private sector, MUSH
(Munieipnl, University, School and Hospital) and Federal C&I customars, with a minimum
praject size of $250,000, Customers worl directly with a participating lender and the PA
provides transaction support, Based on cnrrent morket conditions, interest rates are sxpected to
full belween 3 and D percent, with customized financing terms to allow savings from energy
efficiency to pay the cost of fnancing. Additionaily, the loans may be shuctured so the balance
sheats of participeting customers would not be adversely affected. Aftschment 3 includes
customized financial products for larger C&I cusiomers. PAg are cmrently undertalang
exploratory initiatives to nssess various financing vehicles. '

Cape Light Compact Ouiside Funding Updaie

* Unigque to the Compact, the 2010 cutside fanding contemplated in its Three-
Year Plan is proceeding as plaoned. Any funds committed during 2010 that may still
be nnspent by year end will be earried forward to plan year 2011, The Compact
continues to pursne other funding sources, inclnding a recent submitial to the EDC, as
well as exploring PACE (s approved as part of fhe Municipal Relief Act of 2010)
with its “top ten” plan accounts. The Compact continues to support all statewide
efforts to secure outside funding for energy efficiency.
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Massachusetts Bankers Association

Octoher 14, 2010

Mr. Tilak Subrelmanian
M. Birud Jhaver
NSTAR Electric Company
Onc NSTAR Way
Westwood, MA 02090

Denr Gentlemen:

On hehalf of the Massachusclis Bankers Associalion (MBA), I sm wriling in enthusiastic suppor of
Ihe proposal developed by the Massachusells Energy Efficiency Program Administralars (PAs) [or new,
low-cost Bnoncing options for Massachusetts energy efficiency programs. Since our initia! discussions
an March 34, 2010, the MBA has recognized the polential benefits of reaching many addilional mutual
cuslomers through the uwse of proven Bnencing mechanisms oimed al furthering the goals of e
Massachusetts Green Communilies Act of 2008. We have been pleased to joln the PAs in an Enorgy
Efficiency Finaneing Taslk Foree over the Inst several months to help design (hese new financing oplions.

Based on the response to our Joint PA/MBA Energy Bfficiency Financing mecting on September 20,

2010, 1 am pleased to inform you that our membership s excited {o offer new financial produels to
promote cost-effeclive energy efficiency. The agreed upon proposal inciudes Anancial producls for
specific cuslomer sepments (owner-oconpied residentinl, residential multi-family, landlord/invesiment
property, small business and municipal) that have been developed brsed on the sueeessful HEAT Loan
progrun currently being adminislered by several of the PAs,

For the fivst phase, residential loans would be available from a minimum of 5500 for periods of up to
24 monihs (for all applicable customer segments) to 1 maximum of §15,000 for periods of up 1o 84
manths. For the frst time, reota! investment property would be fneluded with loan sizes of $5,000 to
525,000, Also, for small business custosers, in an expansion of ihe proprams offered by some PAs,
ignns fom $5,000 to 100,000 would availoble. This segmented approach ensures that costs will be
minimized ns compared to a program desipn withoul customer clage-specifSic lerms. Further segment
expemsion will be discussed for o secand phase rofl-ont.

The financial products would be offered by member banks, with the PAs providing finds through
their respective energy efficiency budgets io “buy-down” the applicoble interest mie Lo zero percenl. A
common applicalion would be used by parlicipaling lenders lo ensure ease in cuslomer applications,
gspecinlly those who operate in multiple locations across the state. Although the lending pratocols would
be bank specific according to their profocols since (hey would be responsible for the loans, the banks will
agree to some minimom nndenvriting goidelines,

The PAs are Bay State Gas Company, dfb/n Columbis Gny of Mnssochusetis, The Bedeshire Goy Compony,
Boslon Gug Compony, Essex Gos Company and Coloninl Gns Compony, dfivs Notionsl Grid, the Cape
Lipht Compact, Fitehburg Gos & Clectric Lipht Company, dfbfe Unilll, Massnehuketts Electric Company
nnd Nunluekel Electric Company, d/b/n Mational Grid, Mew Englind Gns Compony, NSTAR Elecide
Company, NSTAR Gus Compuny and Weslern Mussuchuseils Eleciric Company.

Massachusetts Banleers Associadon, Ine
One Washiogion Mall, Biy Floor
Hoseon, Missichaserrs 021083603
Tub: 617-523-7595/ Vs 117-323-6373
hep: ! ivrww. masshunlers.org
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Mr. Tilek Subrahmanian
Mr. Birud Thaver
Cctober 14, 2010
Paged

The MBA hapes thal these new finanving options ean be launched g5 soon os practicehble and that the
PAs take any necessary eorporate or regulatory sleps thal may be appropriate for each of them in arder to
ensuve a smoath roll ovt in the near fnwre. We lonk forward 1o conlinued discussions with the PAs aver

the next several months to identify addilional local and regional lenders that ore interesied in participating
in this efforl.

Sincpraly,

-

Duavid Floreen

Senior Vice President
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COMMONWEALTH OF MASSACHUSETTS

DEPARTMENT OF PUBLIC UTILITIES

Cape Light Compact to the Department of Public )
Utilities for Approval of Mid-Term Modifications ) D.P.U.
to Its Three-Year Energy Efficiency Plan )}

AFFIDAVIT OF KEVIN F. GALLIGAN

Kevin F. Galligan does hereby depose and say as follows:

I, Kevin F. Galligan, certify that the Petition and attached Exhibits filed on this
date, on behalf of the Cape Light Compact, were prepared by me or under my
supervision and are true and accurate to the best of my knowledge and belief.

Signed under the pains and penalties of perjury.

Y’ M%/%W

Kevin F. Galligan

Dated: October 29, 2010
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