
ENERGY STAR® certified 
replacement windows

The difference is clear: ENERGY STAR®  
certified windows can enhance your home’s 

comfort and air quality while reducing  
outside noise and UV damage.

 

Required documentation to submit with your HEAT Loan 
Intake Form: 

	¨ A signed contractor proposal that includes: 

•	 Manufacturer and complete model number of  
replacement window(s)

•	 Scope of work 

•	 Itemized cost per replacement window,  
including labor
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ENERGY STAR® certified  
replacement windows

Financing details
•	 If insulation and/or air sealing upgrades were also recommended by your Mass Save  

Energy Specialist, they must be completed by a Mass Save participating contractor  
to be eligible for window financing.

•	 You may finance up to $500 for each eligible replacement window, up to a total  
of $10,000.

•	 Windows must be ENERGY STAR® certified for Climate Zone 5 and be installed as  
replacements for single-pane windows.

•	 Do-It-Yourself (DIY) installations, replacement of existing double-pane windows, new  
construction windows, and major structural repairs or finish work do not qualify. 

•	 Existing single pane windows must be pre-qualified for financing by your Energy  
Specialist during your Mass Save Home Energy Assessment. Refer to your HEAT  
Loan Intake Form for number of pre-qualified windows.
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